Page  of 146 TC "1" \l 1 

ACCESS TO RESOURCES 

FOR STUDENTS 

WHO ARE VISUALLY IMPAIRED 

Fifth Edition

Melissa Hirshson, Editor

A Publication of

California Transcribers and Educators of the Visually Handicapped, Inc.

741 North Vermont Avenue

Los Angeles, CA  90029-3594

www.ctevh.org

2009

Table of Contents

Foreword 3

Contributors 6

Some thoughts about using ACCESS 7

List of Articles 8

ACCESS Articles 11

ACCESS Addresses 114

Foreword

Access to Resources for Students with Visual Impairments is a publication of the California Transcribers and Educators of the Visually Handicapped (CTEVH). Available online and in Braille, it was originally provided in hard copy as a gift to high school juniors and seniors who live in California. It has been designed to provide them with information about how to obtain specialized products and services they may need after graduation.  

To obtain a copy  in Braille or on disk, write to:


CTEVH Office


Attention:  ACCESS Editor


741 North Vermont Ave.


Los Angeles, CA 90029


Phone: 323-666-2211


www.ctevh.org
It is the intent of the editors that a teacher will orient the student to access during their senior year in high school. Some teachers have used it as a curriculum for students in high school. Now that it is online, it can also be used as a tool in teaching Internet use. 

Even before this edition is posted on the web site, there will be new merchandise on the market. Some products will be replaced and/or outdated. Assistive technology, in particular, is a rapidly changing field. Also, some companies change names, addresses, merge with other companies, or go out of business. Information in the articles on technology is constantly changing also. To keep abreast of the latest in products, services, and vendor changes, it's helpful to be on mailing lists of companies and agencies and to attend conferences. For the above reasons, ACCESS is not being printed. It is now a document that can be changed and added to as needed.  

CTEVH sponsors an annual state conference at which many companies and agencies exhibit their products and provide information about their services.  Interested people may view the exhibits without charge.  To attend conference activities and workshops, interested persons may join CTEVH and pay a modest registration fee. In the spring of even years the conference is held at a southern California location. In the spring of odd years, it is held in northern California. To receive specific information about conference dates and sites, write to the CTEVH office, call the office at 323-666‑2211, or check the website: www.ctevh.org. In addition, information on CTEVH conferences and a list of exhibitors with contact information can be found on the Clearinghouse for Specialized Media and Technology (CSMT) website www.cde.ca.gov/re/pn/sm/csmtcontacts.asp.

Many CTEVH members have worked to produce this resource guide. The writers of the articles in the past and present editions are listed in the section titled “Contributors.”

The two major sections of access are “Articles” and “Addresses.” Items in both sections are arranged alphabetically.  Each article begins with general information.  This is followed by a list of resources.  A section labeled “See also” refers the reader to articles that have related information.   Students are encouraged to explore the Web sites and learn more about these resources and keep up with product changes and services offered. The links to other sites lead to a lot more information than is given in this document. E-mail allows a quick way to get questions answered and get on mailing lists. 

Readers are invited to send revisions, corrections, and additions to:   


CTEVH Access Committee


741 North Vermont Avenue


Los Angeles, CA  90029-3594


www.ctevh.org
No permission is required to duplicate any part of this book so long as the source is cited.

CTEVH provides access as a resource.  It does not endorse the products or sanction the actions of companies, or agencies listed,  and does not assume any liability for incorrect information contained herein. 

Contributors

Susan Adams, Adrian Amandi, Lorraine Smith Beaman, Liz Barclay, Cheryl Besden, Anna Lee Braunstein, Rod Brawley, Leslie Burkhardt, James Carreon, Mike Cole, Theresa Duncan, Gerri Finkelstein, Barbara Haase, Elizabeth Hart, Jana Hertz, Jerry Kuns, Francey Liefert, Susan Mangis, Carol Nicholson, Jean Olmstead, Martha Pamperin, Mary Alice Ross, Lucinda Talkington, Donna Wittenstein

Some thoughts about using ACCESS

by Liz Barclay

I found ACCESS when I began student teaching in the 1980’s.  My master teacher knew what a valuable tool it was and instructed me to introduce it to a high school senior who I was working with in Orientation and Mobility for a few minutes of each of our sessions together.  At first, I thought this was going to be a boring task, one that we would both come to dread at the end of each of our times together.  After the first time that we started to explore ACCESS together, we both found that it was a very valuable resource; one that helped me as a new teacher and my senior student to learn about all of the resources that were available upon graduation from high school.  For several weeks, for ten to fifteen minutes of each session, we read together and discussed the articles that were pertinent and of interest to my student.  Once we completed our exploration of ACCESS we were both well informed about how he was going to order materials when he needed them, and access other resources such as recreational opportunities and organizations for the visually impaired. 

Transitioning from high school to further education, vocational training, employment and/or homemaking is an amazing leap for students.  Knowing how to access the resources and materials that have always been provided and supported in elementary through high school can be daunting.  ACCESS is a California transition tool that can help with that process.  It was designed as a compilation of articles written by transcribers, teachers of the visually impaired and mobility specialists about the resources, materials, and opportunities that are available for adults who are visually impaired. 

ACCESS can be introduced by teachers to their graduating students in a variety of ways.  It can be shared in short sessions as I did as a young teacher, or students can be given assignments to explore the web links and discuss or write about what was found.  The key is to share ACCESS with young people who are visually impaired in a deliberate way, rather that simply providing them with a braille or large print copy.  The manner in which the latest version of ACCESS has been provided on the CTEVH website, allows users to go directly to the websites that are found within or, at the end of each article.

Throughout the years that I taught high school students I continued to help them order and become familiar with ACCESS, and I always felt that I was sending them off to their future with a valuable transition tool.  We hope that the new and updated version ACCESS will continue to provide important informational support to young adults who are visually impaired as they learn to independently and successfully grow into their future.
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ACCESS Articles

Americans With Disabilities Act (ADA)

The Americans with Disabilities Act, (ADA) enacted in 1990, is a federal law prohibiting discrimination on the basis of a disability.  Among the many areas that are affected are transportation, access to buildings, telecommunications, licensing and credentialing examinations, and employment.  The latter two areas are of prime importance to persons with visual disabilities.  While the federal government now enforces anti-discrimination laws in these areas, a visually impaired person should be knowledgeable regarding the ADA.

An excellent document regarding the ADA is The Americans with Disabilities Act Questions and Answers, published by the U.S. Equal Employment Opportunity Commission and the U.S. Department of Justice, Civil Rights Division. In addition to answering questions, this pamphlet provides additional sources of information.  A one-page fact sheet is also available.  Copies of the law are available without cost from your Congresspersons' offices and the Department of Justice.  These are available in braille, large print, audio tape, electronic file on computer disk, and on an electronic bulletin board. The National Institute on Disability and Rehabilitation Research has a web portal that offers approximately 3400 documents on ten subject categories on the ADA- www.adaportal.org. 

The Bureau of National Affairs produces a monthly newsletter, “Americans with Disabilities Act Manual,” in braille, covering enforcement and implementation, perspectives on rules, court decisions, and policy guidance.  

The Office of Fair Housing and Equal Opportunity (Office of Program Compliance and Disability Rights) offers assistance concerning provisions of ADA and accessibility rights. The State of California Department of Fair Housing investigates complaints of discrimination in employment, housing, and public accommodations. Consult with the IRS for information on tax credits and deductions that may assist businesses in complying with ADA.

Resources

Bureau of National Affairs (BNA)

California Department of Rehabilitation, Disability  TC "ACCESS Addresses" \l 1 Access Section-

 916- 263-8673,  adatf@dor.ca.gov
Office of Fair Housing and Equal Opportunity (Office of Program Compliance and Disability Rights)

The State of California Department of Fair Housing

Internal Revenue Service, Tax Code Information- 800-829-1040

U.S. Department of Justice

Civil Rights Division

Coordination and Review Section

Banking and Bill Paying

Banking can be done with large print checks or braille checks if they are available from your bank. Raised line checks are available from some banks. Checks can be filled in with the aid of a typewriter or a check-writing template, if needed. You can also have a teller or customer service person at your bank assist you with your banking. Banks that offer Braille and Large Print checks can also order deposit and withdrawal slips for you in the same media. Local agencies with stores sell large print check registers. If your employer offers Direct Deposit, you can have your paychecks deposited into your account by the company you work for. 

With some software programs, checks can be printed on the computer. Banking can be done online with programs like Quick Books. Many banks allow you to do banking and bill paying online.

Wells Fargo Bank has developed a training program for teaching about banking. It has modules for youth and adults. It is called Hands On Banking – Money Skills You Need for Life. A free copy of the CD can be requested by calling Wells Fargo at 866-650-6228 or e-mailing hob@wellsfargo.com. It is also on the web if your computer has or will allow you to download the Macromedia Flash Player Program- www.handsonbanking.org.

In addition to bill paying online through your bank, many companies offer bill paying by phone and online. If you pay bills online, some companies such as credit card companies, will send you an e-mail reminder each month. Some companies provide these payment options for free. Others charge for this convenience. An option, if available for a bill that is the same amount each month (such as mortgage), is to have it directly withdrawn from your bank each month by the company. Some monthly bills can automatically be charged to a credit card. These options decrease the amount of checks that have to be written, and save stamps.

Automatic teller machines are a wonderful convenience for getting quick cash from your bank account. However, even with Braille labels, which many of them have, they are difficult to use for the visually impaired. Wells Fargo Bank and Bank of America are installing  TC "ACCESS Addresses" \l 1 accessible ATMs in some locations. Check with your bank for  TC "ACCESS Addresses" \l 1 accessibility.  

Editor’s note: People using ATMs can often be targets for robbery, either as they use the machine (and have their backs to the street) or as someone sees them leaving the machine with money in their hand. They are especially vulnerable at night. Blind people may be more vulnerable to this crime because criminals perceive them as easy targets. I tend to avoid using ATMs for this reason. When my students ask me to teach them to use ATMs, I do, but I advise them to use ATMs in supermarkets and other stores that have them. I feel it is safer. 

Bank of America- www.bofa.com
Wells Fargo Bank- www.wellsfargo.com
Binders and Bindings

A wide variety of three-ring and multi-ring notebooks and other binding materials is available at stores carrying office or school supplies.  Most copy shops will bind any loose-leaf materials in ring, spiral, or comb bindings.

Binders which are wide enough to hold 11 by 11-1/2 inch paper, commonly used for Braille in the United States, are hard to find except in catalogs of companies which handle Braille materials or from stores run by agencies serving blind people. APH sells hard and soft binders and dividers for 11 by 11-1/2 inch paper. An easy and relatively inexpensive way to bind large pages of Braille is to have them bound with comb or spiral bindings at a local copy shop or use rings with or without a cardboard cover front and back.

Small multi-ring notebooks packaged with a slate in a pocket, a stylus attached with a string or ribbon, and appropriately sized and punched Braille paper are available in several sizes.

Resources

ILA/Ann Morris - www.independentliving.com
American Printing House for the Blind- www.aph.org 

LS&S Group- www.lssgroup.com 

Maxiaids- www.maxiaids.com
Your local agency serving people with visual impairments

Braille Books: How to Acquire Books Already Transcribed

Many textbooks, general interest books, reference works, magazines, religious materials, craft instruction books, and cookbooks are available in Braille.  They can be borrowed from lending libraries and agencies, or purchased from other sources.  Catalogs are available from sources listed below. 

The American Printing House for the Blind (APH) houses a database called the “Louis Database of Accessible Materials for People who are Blind or Visually Impaired”. “Louis” contains information about tens of thousands of titles of accessible materials, including Braille, large print, sound recordings, and computer files from over 170 agencies throughout the United States.

You can access Louis in two ways.

1. Through the Internet: Go to the APH web site at www.aph.org/louis.htm and follow the links for Louis. There is a help page available from the Help button on the first search page. 

2. Call or e-mail the information to be searched.
Phone: 800-223-1839
E-mail: resource@aph.org
Non-fiction and fiction titles available under general interest are often used as reference or supplemental material in college courses.  Some sources such as the National Braille Association have both textbooks and general reading materials.

There are volunteer agencies and businesses that sell Braille books or have lending libraries. The Braille Transcription Project of San Jose (www.brailleproject.org) has a lending library that is free to those who register with them. Go to their website to see titles and how to borrow.  

Resources

Textbooks:

American Printing House for the Blind- Louis Database

National Braille Association- Braille Book Bank- www.nationalbraille.org
General Interest:

American Printing House for the Blind- www.aph.org 

Braille and Talking Book Library- Braille Adult, (catalogs for specific areas 

may also be available such as: Westerns, Biographies etc.)


www.library.ca.gov/services/btbl.html
Braille International, Inc.- www.brailleintl.org 

Braille Institute, Catalog of Hand Transcribed Materials (available in braille)- www.brailleinstitute.com 

Braille Transcription Project of Santa Clara, Inc.- www.brailleproject.org/
National Braille Association, Braille Book Bank- www.nationalbraille.org
National Braille Press www.nbp.org 

National Library Service (NLS)- International catalog online- nlscatalog.loc.gov/ 

Braille Books: How to Have Books Transcribed

If a thorough search of sources has been made and the needed transcription has not been located, follow the procedures listed below.

Allow as much time as possible for transcribers to complete the material.  If you are a student, try to stay a semester ahead.  If you can't have the book transcribed in advance, ask the transcriber to start the book at a point you will need in a few weeks.  Use a reader until then.

1.   Locate a volunteer transcribing group.  The sources listed below maintain lists of groups.

2.   Provide copies of the print text.  Some groups may want two copies.  Some groups may need to take the book apart and give parts to different transcribers, in order to get materials to you quickly. 

3.   Discuss business arrangements, such as cost (usually materials only), time needed, arrangements for delivery (partial or complete), etc.

4.   When the Braille material arrives, let the transcribers know and thank them for their help.

The American Council  of the Blind has an extensive list of companies and groups that transcribe books. www.acb.org/resources/transcribers.html
Resources

American Council of the Blind- www.acb.org
The Braille Superstore- www.braillebookstore.com
Braille Transcription Project of Santa Clara, Inc.- www.brailleproject.org/
Clearinghouse for Specialized Media and Technology- www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
National Braille Association- www.nationalbraille.org
National Braille Press- www.nbp.org
National Library Service www.loc.gov/nls 

Universal Media Braille Institute- www.universalmediaservices.com
Lists of volunteer groups

Braille and Large Print Information and Help

For help in the interpretation of Braille rules, changes in the Braille codes, or questions about large print and enlarged drawings, contact the California Transcribers and Educators of the Visually Handicapped (CTEVH) specialists.  For an updated list, check the CTEVH Journal or www.ctevh.org.  If you live outside California, contact the National Braille Association specialists.

CTEVH Specialists 2008-2009

Braille:

Computer Assisted:  Jim Carreon, 510-794-3800x237 


Jcarreon@csb-cde.ca.gov
Music:  Richard Taesch, 661-254-0321, taeschr@ix.netcom.com
Literary:  Jana Hertz, janabrailles@aol.com
Mathematics:  Mary Denault, 701-775-0869, marybraille@gra.midco.net
Pokadot:  Len Dozier, 360-574-6167, lend@braille-pokadot.com
Tactile Illustrations:  Peggy Schuetz, 530-823-2209, peggys@juno.com
Textbook Format:  Joyce Walling, j-walling@sbcglobal.net
Foreign Language: Lisa McClure (nee Merriam) 818-760-8535  


Lisa@readmydots.com
Large Type and Enlarged Drawing: 

Joan Treptow, 775-353-5948, jvalencia@washoe.k12.nv.us
Joan Hudson-Miller, 800-255-5002, lrsjhm@aol.com
Resource

California Transcribers and Educators of the Visually Handicapped (CTEVH) www.ctevh.org
BRAILLEWRITER REPAIR AND MODIFICATION

Braillewriters may be shipped to Howe Press for cleaning and/or repair or they may be taken or sent to a person who has been trained by Howe Press to do Perkins braillewriter repair.  Braillewriters may be sent through the mail at no cost as “free matter for the blind.”  Both Soledad and Vacaville prisons have braillewriter repair services.  An agency serving people with visual impairment may know of a local person who does Braillewriter repair.

Some improvements are available for older braillers.  There is a larger knob for rolling in the paper.  Also, a modification is available which reduces slipping when narrow paper is used.  The keyboard of any brailler can be modified for one-handed use. Key extenders can be added to decrease the pressure needed for pressing keys.

When your brailler needs repair, first call or write to the person or agency to whom you wish to send it.  Find out what the basic cost will be and let the person or agency know that the brailler will be coming.  When you send the brailler, include a note giving your name, address and phone number, and a description of the problem you are having with the brailler.  It is also a good idea to include the serial number of the brailler.  Keep a copy of this note.  When the brailler is returned to you, you can expect a bill.

Resources

Howe Press- www.perkins.org
Folsom Project for the Visually Impaired- 916-351-3032
Volunteers of Soledad- make contact by mail only

Volunteers of Vacaville- 707-448-6841 ext. 2044

Your local agency serving people with visual impairment- for referral to local Braillewriter repair people

BRAILLEWRITERS

The Perkins Brailler is a precision-made, durable, all-purpose Braillewriter.  The over-all size is 15 1/2 inches by 9 inches by 5 3/4 inches. It weighs 10 pounds. Its case is made of enamelized aluminum. The keys, knobs, and carriage are made of durable plastic. The carriage will accommodate a maximum paper width of 11 1/2 inches and a length of 14 inches. Easily portable, it is equipped with a dust cover which has a slot, so that the Brailler's fold-down handle can be accessed.

Perkins Braillewriters that have been modified to produce "Jumbo Braille" can be purchased.  Jumbo Braille is made with slightly larger than normal Braille dots in a slightly larger Braille cell. This type of Braille can be easier to read for people who have diminished tactual perception.  Perkins also makes electric Braillewriters.

The Perkins Brailler can be purchased new from Howe Press or American Printing House for the Blind. Your local agency serving visually impaired people or a local transcribing guild may know of used Perkins Braillewriters for sale. 

Braillewriters other than Perkins braillers are available from Maxi Aids, and from Japanese and European sources.  Information about foreign sources can be obtained from the American Foundation for the Blind.

Electronic Braillewriters, such as the Mountbatten, are also available. These can provide Braille and can be used with a printer to make print copy. Notetakers and computers with refreshable Braille display are also available. They can be connected to Braille embossers and printers to provide Braille and print copies.

Note: At press time, Perkins School for the Blind announced a redesign of the Perkins Brailler, the first in 50 years. Check out their Web site for more information.

Resources

American Printing House for the Blind- www.aph.org 

Howe Press- www.perkins.org
Humanware- www.humanware.com
Maxi Aids- www.maxiaids.com 

See also:

Braillewriter Repair

Technology 

Braille Technical Tables

Many technical tables, such as the Periodic Table of the Elements,  have already been brailled.  To determine if the technical table you need is available, send a clear print copy of the table along with your request to National Braille Association, Braille Technical Tables Bank.

Resources

National Braille Association- www.nationalbraille.org
CALCULATING DEVICES: ELECTRONIC

Electronic calculating devices with enlarged visual readout, voice output, or both, are available through stores and mail order catalogs. Features vary widely. Some have little more than the basic operations. Others have memory and advanced calculating ability. Calculators with speech are usually available to a jack for a headphone.

Longs, Target, and Radio Shack are among the chain stores that carry calculators with large displays. They can also sometimes be found at Dollar Stores.  Talking calculators may be purchased through Radio Shack. Electronic notetakers, such as BrailleNote, also include talking calculators. Local agencies serving people with visual impairments may sell or assist in locating either type of calculator. 

Talking scientific calculators are available from LS&S Group and from Science Products.  With appropriate software, most computers can be used as scientific calculators.

Resources

American Printing House for the Blind- www.aph.org 

Independent Living Aids, Inc.- www.independentliving.com 

Humanware- www.humanware.com
Innovative Rehabilitation Technology, Inc. (IRTI)- www.irti.net/ 

LS&S Group, Inc.- www.lssgroup.com   

Science Products- 800-888‑7400

See also:

Electronic Notetakers

Calculating Devices: Non-Electronic 

Calculations may be done on a Perkins Brailler with the Nemeth Code of Braille Mathematics and Scientific Notation, a special braille code that is necessary for any but the simplest mathematical representations.

An abacus is an ideal tool for calculating. An adapted abacus, called a Cranmer Abacus, is especially useful for people with visual impairments. On this abacus, the beads slide against soft material so that they are not easily moved by accident. A larger Cranmer Abacus with bigger beads, called a Jumbo Abacus, is also available. Instructional programs in Braille and Large Print and on video for learning to use the abacus are available from the American Printing House for the Blind and Texas School for the Blind. Various instructional manuals, utilizing different methods of instruction, are available from other sources. 

Resources

American Printing House for the Blind- www.aph.org 

Exceptional Teaching, Inc.- www.exceptionalteaching.com
Howe Press- www.perkins.org 

Independent Living Aids, Inc. - www.independentliving.com
LS&S Group, Inc.- www.lssgroup.com
Texas School for the Blind Publications-www.tsbvi.edu/publications/index.htm
Canes and Electronic Travel Aids

The most-used independent travel aid continues to be the long cane.  A variety of cane styles are in use. Canes can be rigid, folding, or telescoping.  They can be made of aluminum, fiberglass, or graphite. Most have golf grips; some have crooks or weighted tops. Modified tips are available to add on (mushroom, teardrop, rolling). Some experimental canes have built in lights for increased visibility at night. Both rigid and folding canes for blind persons (as well as replacement tips) can sometimes be obtained from a local agency serving blind people. Thinner and lighter folding canes, known as identification canes, are available.

Canes and tips are available from a number of sources. You may want to order them by phone or on line if you have a credit card to charge them on, or you can order them by mail using a check or money order, which you buy at a bank or the post office.

Several electronic travel aids (ETAs) have been and are being developed for specialized travel needs. The usefulness of a particular electronic aid for any individual needs to be jointly assessed by the individual and a mobility specialist trained in the use of the equipment. The following descriptions provide some general information about aids that are currently available (listed in alphabetical order).

‘K’ Sonar Sonic Perceptual Aid:

The 'K' Sonar is a small, electronic travel device that attaches to a standard long cane. By listening to the sounds that the 'K' Sonar produces, the blind user can determine not only the distance and location of an object, but can also learn about some of its features and even achieve object recognition. The unit can be used independently or attached to the golf grip handle of an O & M cane. Headphones provide audio feedback to the user, changing in pitch to indicate distance to the object being "scanned." Two range modes allow for long range (about 16 feet with slower pulses) and short range (about 6 feet with faster pulses).

LaserCane™:

It is a sturdy, impact resistant cane, comprised of three optical triangulation systems, which, by  means of pulses of laser, is reflected by objects in front of it. It detects obstacles in the travel path at three levels - head-height, straight-ahead, and drop-offs.  It warns the user of approaching obstacles through varied audible tones and/or vibrating stimulators under the index finger. The user has the option of turning the audible tones off and rely on only vibrating stimulators. The present version, can be folded in two sections for storage when not in use and is powered by two “AA” size rechargeable or non-rechargeable batteries. If the power is off, it can be used as a traditional white cane. The LASER cane requires excellent cane technique to be used effectively.

MiniGuide:

The Miniguide is a small hand-held device that detects obstacles in front of the user. It is designed to be a secondary ETA. Both an audible and a tactile Miniguide are available. The audio aid indicates the distance to the closest object via an audio tone. The higher the pitch of the tone, the closer the object. A 3.5mm earphone socket is provided for more discreet operation and earphones with volume control are included. The tactile Miniguide is slightly larger than the original audio aid. The aid does not have a speaker or earphone socket, but it does have a small vibration unit. The vibration unit is powered by an extra battery attached to the back of the aid. The battery is a small AAA type battery. The battery life depends on the type of battery used, and how often the aid is vibrating. Both have a range of 1 to 4 meters. One could expect over 100 hours use from an alkaline battery with normal usage. A single push button is used to switch the aid on/off in each model and also select modes. In addition, there is a watchdog mode, a very low power mode that is used to detect people coming within a 1 or 2 metre range.

Normally the aid powers down automatically after one hour. In the watchdog mode the aid only powers down after about 13 hours. This allows the aid to be placed on a person's desk and indicate if a person is approaching (for up to 13 hours). In this mode the battery should be able to last over 400 hours. 

Polaron:

Polaron is a hand‑held or chest‑mounted mobility device, using ultra‑sonic waves, producing either sound or tactile cues. It detects objects within four, eight, or sixteen feet. It can be used with or without a cane. It is especially useful for blind wheelchair users and for deaf‑blind persons. 

Pathfinder:

This is another sensing device for blind wheelchair users. It consists of small rectangular boxes that can inconspicuously mounted on the sides of the wheelchair or other mobility devices. It uses ultrasonic beams to detect forward and side obstacles and lasers to detect drop-offs. Drop-off dectection is only on certain models. It gives feedback through varied audible warning signals or optional tactile signals. The forward detection can detect objects above head height up to 8 feet away, or 4 feet if selected.  The side detection detects objects up to 12 feet away and has different pitches to indicate the left or right side. Step detection, in those models that include it, detect drop-offs within 4 feet.

As technology changes, ETAs come and go from the market. For instance, the Mowat Sensor is not being made anymore.

Resources

Canes, Non-electronic:

Ambutech- 1-800-561-3340.  www.ambutech.com
California Canes- 1-866-332-4883 (toll free).  www.californiacanes.com
LS&S Group- 1-800-468-4789.  www.lssgroup.com
Maxi-Aids- 1-800-522-6294.  www.maxiaids.com
National Federation of the Blind- 1-401-685-5653.  www.nfb.org
Revolution Enterprises- 1-800-382-5132.  www.advantagecanes.com
Your local agency serving people with visual impairments

Electronic mobility aids:

American Printing House for the Blind-  www.aph.org- ‘K’ Sonar Sonic Perceptual Aid

LS&S Group, Inc.- www.lssgroup.com - Electronic travel aids, including the WCIB line of canes

Maxiaids- www.maxiaids.com
Sendero Group-  www.senderogroup.com  Miniguide

Catalogs

Catalogs are a valuable means by which to learn what is specifically available for visually-impaired consumers. They contain descriptions of items designed or adapted for use by persons with visual impairments.  These catalogs can help parents and friends select gifts that meet a particular need of a person with a visual impairment. Some catalogs are specific in nature, for example those containing only computer software; others are more general, covering a wide range of products. Check specific topics in this book for more information. Most catalogs are free and are sent eagerly by the company.

Publications provide general service information for consumers with visual impairments and for educators and families. 

Resources

Companies providing a variety of products:

American Foundation for the Blind Publications- www.afb.org
American Printing House for the Blind- www.aph.org
Ann Morris Enterprises, Inc. (contact ILA/AnnMorris Division for catalog—

see below)

Exceptional Teaching Inc.- www.exceptionalteaching.com
Howe Press- www.perkins.org
Independent Living Aids, Inc (ILA)- www.independentliving.com
LS&S Group, Inc.- www.lssgroup.com
Lighthouse NY- www.lighthouse.org 

Maxiaids- www.maxiaids.com
National Association for the Visually Handicapped- Visual Aids and     Information- www.navh.org
Speak To Me- www.speaktomecatalog.com for talking products; some are practical and others are just for fun

Additional Publications:

Prevent Blindness Northern California, Coping with Sight Loss in Northern California

Closed Circuit Television Systems (CCTV's)

For persons with low vision, television technology has been adapted to provide a system that views the printed page with a camera and transmits the image, enlarged up to forty or more times, onto a television monitor. Some use a dedicated monitor (one that is part of the CCTV system). Others can be used with a regular television monitor. Another option is a CCTV that works in conjunction with your personal computer. There are two basic types of CCTV’s.  With one system the user places the book on a floating platform under a fixed camera and the image of the book is projected onto the screen. These come in one or two-piece units. The other type requires that the user hold a small scanner, which is usually about two inches by four inches. The scanner is moved across the page line by line. The image is projected on a regular television screen or on a small screen attached to the scanner, or onto a screen mounted in a visor worn like glasses. Use of the hand scanner requires good manual dexterity. Each system has its advantages and disadvantages.

Screen sizes and other features vary widely. Some systems offer just black and white images. Some offer full color viewing. Almost all systems allow the user to reverse the foreground and background colors, making either a positive or negative image. Most also allow the user to isolate a line of print material. Many can be adjusted to read paper in the typewriter. Some can be connected to a computer to enlarge the computer screen on the CCTV monitor. 

There are several sources for CCTV's.  Many companies provide video tapes of their product line. The prospective user will want to review as many models as possible before making a decision.
Listed below are just a few vendors of CCTV's located in California. A listing of international sources is available from the American Foundation for the Blind.

Resources

For a comprehensive fact sheet go to www.abledata.com 

American Foundation for the Blind (for more information)– www.afb.org
Access Ingenuity- www.accessingenuity.com

Clarity - www.clarityusa.com - 800-575-1456

Enhanced Vision- www.enhancedvision.com 

Optelec– www.optelec.com - 800-828-1056

Humanware- www.humanware.com 

Read Again- www.readagain.org
Community Activities with Special Accommodations

Some organizations within your community will offer programs with special adaptations for people with impairments.  For example, some museums and galleries have special tours for people with visual impairments. Restaurants often have braille menus.  Stores usually offer special help with shopping. (Fine department stores, such as Nordstrom, offer “personal shoppers” for all their customers).  Theaters and churches may provide Braille and large print materials. Some performances of Bay Area shows and some movie theaters in San Francisco and Los Angeles feature descriptive audio. Some sports franchises provide team schedules in braille (these schedules are all available online). They may also offer special seating for visually impaired when requested.  Local city and county recreational services sometimes offer programs for people with visual impairments, or they may have special facilities such as paths with points of interest labeled in Braille or explained by means of an audio device.

Sometimes local clubs accommodate to participants with visual impairments.  For example, a bicycle club may welcome tandem cyclists and even provide front seat riders for blind participants.

Many organizations and businesses welcome suggestions and help. Just because they have not provided services for the blind in the past, does not mean they are not willing to do so.  For example, you might offer to take the menu of your favorite restaurant to a local transcribing group so that it can be transcribed in Braille.  Be sure to ask for what you need.  It just might be available.  Be sure to express appreciation when a special service has been particularly helpful to you.

See also:

Community Agencies Serving Blind and Visually Impaired People

Outdoor Activities and Sports

Travel

Computer Access

A very large number of devices and computer programs are available which make it possible or easier for people with impairments to use computers.  New devices are added almost daily.  If you are not able to see the computer screen well or if you are having trouble using the standard computer keyboard, you may wish to consider purchasing and learning to use specialized equipment designed to help visually impaired people use computers.  Here are some ways that you can begin to find   your computer needs and what is available.

1.
Find someone near you who is using computer technology which is like what you think you might need.  This person might be willing to demonstrate the equipment for you.

2.
Visit a large display of products that are designed to help people with visual impairments use computers.  The National Federation of the Blind, the American Council of the Blind, and CTEVH all have conferences at which many vendors of computer access equipment display their products.  An annual conference put on by the California State University at Northridge (CSUN) features a display of computer products designed to help people with many different disabilities.

3.
The Hadley School for the Blind offers several courses designed to help visually impaired people learn to use computers, beginning with a course called, “Access Technology: Beginnings.” Hadley offers its courses by correspondence to legally blind individuals.  Course materials are provided in Braille, audio or in large print.

4.
Local agencies serving visually impaired people may offer evaluation of individual computer access needs and may also offer training. They will also often be able to recommend other local services and tell you about near-by vendors of computer equipment.

5.
There are several sources of annotated lists of computer equipment designed for use by people who are visually impaired which contain such sections. They are available for a modest price in Braille or in large print.    The American Foundation for the Blind, the Clearinghouse for Specialized Media and Technology, and the National Federation of the Blind are some of the groups which maintain databases of specialized computer  TC "ACCESS Addresses" \l 1 access products which enable them to answer many questions about where to find specific kinds of equipment.

6.
Several agencies assist people who are visually impaired meet their computer access needs:  Center for Accessible Technology (Berkeley), formerly the Disabled Children's Computer Group, focuses on children and addresses needs of a broad range of disability groups.  The Sensory Access Foundation (Palo Alto) focuses mainly on the needs of adults who need to use computers on the job.  The Braille Institute of America has a demonstration center in Los Angeles.  Most residential rehabilitation programs include a computer training component.

7.
There are many books and periodicals covering the topic of computer access for visually impaired people.  For information, contact the National Library Service, Recording for the Blind, Inc., and/or National Braille Press.

8.
There are many companies, large and small, which sell computer access products for use by visually impaired people.  You can visit such companies and/or arrange for a company representative to bring equipment to you for demonstration.  Be sure to shop around so that you know about products from more than one company.

9.
Some community colleges and a few universities have “High Tech Centers.”  These are demonstration and training centers planned especially to meet the needs of post-secondary students.  These centers help people with a variety of different disabilities learn to  TC "ACCESS Addresses" \l 1 access computers.

Resources

American Council of the Blind- www.acb.org
California Council of the Blind- www.ccbnet.org
American Foundation for the Blind- www.afb.org 

American Printing House for the Blind- www.aph.org 

Braille Institute of America- www.brailleinstitute.org
California Transcribers and Educators of the Visually Handicapped- www.ctevh.org  

Center for  TC "ACCESS Addresses" \l 1 Accessible Technology- www.cforat.org
Clearinghouse for Specialized Media and Technology- www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
Hadley School for the Blind-www.hadley.edu
High Tech Center Training Unit- www.htctu.fhda.edu
National Braille Press- www.nbp.org 

National Federation of the Blind- www.nfb.org 

National Federation of the Blind of California- www.nfbcal.org
National Library Service- www.loc.gov/nls
Recording for the Blind, Inc. www.rfbd.org 

Sensory Access Foundation- www.sensoryaccess.com
Your local agency serving people with visual impairments

See also:

Daily Living Skills

High Tech Centers of the California Community Colleges

Consumer Organizations of the Blind

Many agencies exist to benefit people who are blind or visually impaired.  Among several organizations that fit such a definition, two stand out because of their size and political activism: the American Council of the Blind and the National Federation of the Blind.  Notice that they are organizations “of the blind.” Both the National Federation of the Blind and the American Council of the Blind charge their members modest dues.  Both produce publications in Braille, large print, email, audio, and through their Web sites.

Both organizations have affiliates in all 50 states.  In California, the American Council of the Blind (ACB) affiliate is the California Council of the Blind (CCB).  The National Federation of the Blind (NFB) affiliate is the National Federation of the Blind of California (NFBC).  The CCB and the NFBC have local chapters.  Special interest groups exist within the larger organizations to which members may belong.

ACB and NFB activities include but are not limited to:

1. Organizing collective efforts to represent the interests of the blind and visually impaired, such as letter writing campaigns, having members participate on advisory boards, lobbying Congress, Governors’ offices, State Legislatures and other policy making bodies

2. Providing goods and services of particular interest to people who are blind or visually impaired

3. Meeting in statewide and national conventions to arrive at policy statements in the form of resolutions, to examine current technology, to share information, to hear from community leaders, and to socialize

4. Providing meeting opportunities for special interest groups such as: vendors, teachers, students, parents, library users, lawyers, guide dog users, Government workers, etc.

5. In California the CCB and NFBC inform the public about the capabilities and successes of people who are blind to provide alternatives to conventional wisdom regarding blindness and low vision.

6. Both organizations have large accessible websites with extensive coverage of their activities and services.  

The American Council of the Blind states its purpose as:

The Council strives to improve the well-being of all blind and visually impaired people by: serving as a representative national organization of blind people; elevating the social, economic and cultural levels of blind people; improving educational and rehabilitation facilities and opportunities; cooperating with the public and private institutions and organizations concerned with blind services; encouraging and assisting all blind persons to develop their abilities and conducting a public education program to promote greater understanding of blindness and the capabilities of blind people.”

The National Federation of the Blind states its purpose as:

The purpose of the National Federation of the Blind is two-fold: to help blind persons achieve self-confidence and self-respect and to act as a vehicle for collective self-expression by the blind. By providing public education about blindness, information and referral services, scholarships, literature and publications about blindness, aids and appliances and other adaptive equipment for the blind, advocacy services and protection of civil rights, development and evaluation of technology, and support for blind persons and their families, members of the NFB strive to educate the public that the blind are normal individuals who can compete on terms of equality.

Editor’s Comment

A young person can gain a great deal by checking into membership in one of these consumer organizations, because development of laws and policies that affect people who are blind are heavily influenced by input from organizations of the people about whom laws and policies are written. Not only that, joining one of the organizations or attending their conventions is a great way to stay in touch with other people who are blind, including friends from school. 

The California Association of Parents of the Visually Impaired (CAPVI) is also a consumer organization.  Members are parents who have children who are blind or visually impaired.  CAPVI is associated with the National Association of Parents of the Visually Impaired (NAPVI).  CAPVI produces a newsletter called THE CAPVI CONNECTION.  Parent workshops focusing on specific topics of interest are held each year.  The location of the workshops alternates between Northern and Southern California.

Resources

American Council Of The Blind- www.acb.org
California Association of Parents of the Visually Impaired (CAPVI)- 

(707) 463-2296 

California Affiliate of ACB: California Council of the Blind (CCB)- www.ccbnet.org
Note: The ACB has an Internet “radio” service at www.acbradio.org
National Association of Parents of the Visually Impaired (NAPVI)-  www.spedex.com/napvi 
National Federation of the Blind (NFB)- www.nfb.org
National Federation of the Blind of California (NFBC)- www.nfbcal.org
Correspondence Courses

Home-study courses enable students of all ages to learn at an individualized pace. Courses range from academic and vocational to self-improvement. Courses are available in print, on tape, and in braille and are tuition-free.

The Hadley School for the Blind offers a standard academic curriculum and offers courses in reading and writing Braille for students, parents and   teachers of the visually impaired, there are courses in life-skills and hobbies. For instance, Finding Employment is a course designed to help students look for their first or a better job, while Going Places targets those who cannot drive and are not yet familiar with using public transportation. 

The National Library Service offers courses leading to certification in braille transcription and braille proofreading.  Certification is also available for music braille and Nemeth codes.

Resources

Hadley School for the Blind- www.hadley.edu, 800-526-9909

National Library Service for the Blind and Physically Handicapped- www.loc.gov/nls, 800-424-8567

Counselor/Enabler Programs at Colleges and Universities

Also known as Disabled Student Services, these programs are available on most California junior college and university campuses.  Staffed by trained professionals, the programs provide a broad range of support services for students with disabilities.  Among the services available are counseling, tutoring, and reader assistance.  Office staff will assist students in working with professors and lecturers to make tests and handouts  TC "ACCESS Addresses" \l 1 accessible.  The facility for students with disabilities frequently has specialized equipment available such as speech- TC "ACCESS Addresses" \l 1 access computers, braillewriters, CCTVs and reading machines.  These programs are valuable resources for any student with special needs.

Heath Resource Center of the American Council on Education and the Association on Handicapped Student Services Programs has published, HOW TO CHOOSE A COLLEGE:  GUIDE FOR THE STUDENT WITH A DISABILITY.  The following are some questions students with visual disabilities should ask:

1.  
Will my textbooks be made accessible in the medium I use? How can I obtain accessible textbooks?

2.  
Will I have assistance in obtaining and using readers?  How many reader hours may I use?

3.  
What kind of arrangements will be available for taking tests?

4.  
What kinds of adaptive equipment are available to me?  How many people will be using each piece?

5.  
How accessible is the library in terms of equipment and services?

6.  
What help will I have learning to get around the campus?

7.  
Will I need to make special arrangements for my dog guide?

8.  
Where will I get personal, academic, or career counseling?

9.  
Are there other services available for people with vision disabilities?

10.
What do I need to do to assure the services I need?

Resources

Heath Resource Center- www.finaid.org/otheraid/disabled.phtml
Local Junior Colleges

California State Universities

Universities of California

Finding a Career 

American Foundation for the Blind has a program called AFB CareerConnect. It helps students who are visually impaired connect with successful mentors who are visually impaired and working in careers they might be interested in. The program has an interactive tool that helps you write a resume, store a personal profile and track appointments. It is a source for finding, landing and holding on to jobs. 

Resources

American Foundation for the Blind- www.afb.org
Daily Living Skills for Home and Work

Everyone wrestles with the question, how independent is independent enough? There is no absolute answer, no moment when a person knows she is fully self-reliant. Nobody is ever completely on his own. But, as a person with low vision or blindness, you want to be taken seriously. You want to make your own decisions. You know how important it is to be confident and to seem confident dealing with other people, and when getting around in your community. Obviously, we need to be good at various skills. It is important to learn how to perform hundreds of interrelated tasks and to perform them reasonably efficiently. 

Training in living skills is available, however, it is crucial that you know you are capable of living independently.  To actually live independently will require learning a sense of the world and how things work.  In other words, as you seek greater independence, you must become more sophisticated regarding the complexity of everyday self-reliant community life. For with independence comes responsibility.  

When you live independently, you will use the mathematics you took in school in managing money. The hours of homework in English are essential in writing letters, emails, shopping lists, and filling out forms. Orientation and mobility classes enable you to become a resourceful traveler. 

If you are a curious person, then work to get answers to your questions. If you see the dozens of items in a kitchen store, remember that each item is a specialized tool that requires a certain skill to make it work. The task of peeling, serving, cutting, measuring, pouring, stirring, slicing, and grating each require different methods. Or, go to a hardware store and notice all the tools. Many people who work with tools and equipment for their job develop very exact knowledge and skill in using those tools. We don’t have to be experts to drive a nail, screw in a screw, cut a board, or fix a leaking faucet. Once you put in a light bulb or put together a new piece of furniture, it makes the next time when you have to do it much easier. 

Having low vision or being blind does not mean you can’t cook or do laundry. Being blind isn’t an excuse for avoiding helping our families, and it doesn’t mean you can’t live on your own or with non-family roommates.    You can replace the batteries in your electronic equipment and decide how your living space should be set up. Your opinions are valid about the kinds of clothes you like, even if you do wish to turn to a trusted sighted person for advice on color. There are legitimate visual concerns when it comes to where things are placed, so a blind person might find it helpful to work with others in a spirit of compromise, but a blind person should have aesthetic views too. The sighted word should not necessarily be the “last word.”

This is also true in the workplace.  At work a blind person may find that a lot of time is spent getting systems working. But the blind person also must be a part of the work unit or team. It’s important to know how your co-workers cope with the demands of the job. It’s fine to get your own snacks, lunch items, drinks, etc. It’s beneficial to engage with others at work about things they want to discuss. The price for getting others to understand your needs is that you must develop genuine interest in the needs of others, even when your methods may be different. For example, if I want my co-worker to understand my frustration working my computer using a screen reader or enlarger, I will have to listen when my co-worker is frustrated operating his or her computer with the mouse, and not simply ignore their situation because I can’t use a mouse. And when everybody in the office knows how to replace paper in the fax machine, you are more a part of the team when you also know how to replace paper. 

It’s definitely not easy finding focused living skills instruction that specifically addresses each person’s individual needs. It can be embarrassing to admit to people that we don’t know how to do some basic thing we are sure everyone else knows how to do. Many people who look toward an independent life are not sure of personal skills involving nail care, shaving, hair styling, etc.  Household management can also be a puzzle.  How does a person fold clothes so they fit neatly in drawers? If you get a new apartment, how do you hang the new shower curtain? How do you change the bag on your vacuum cleaner?  How do you hook up a stereo, hang a poster, or fold a fitted sheet? 

It’s important to know that everyone who knows how to live independently had to learn the skills and develop the motivation to practice the skills of independence. You can learn a great deal from people whom you know are good at many of the skills it will take to function independently.  You might wish to look into attending a program where actually live in a situation that teaches you the skills. California has four residential Rehabilitation Centers you can read about elsewhere in this document. The Living Skills Center for the Visually Impaired specifically addresses issues of people who are beginning an independent life. 

Your vision disability will present challenges with regard to independence. There will always be print that is inaccessible, new tasks to master, and times when the lists of things to know seems far too long. But the rewards of the independent life are many. Just as you endeavored to work through school, the lessons of every day community participation are mostly achievable! The most important thing to know about living skills is that you can do it. 

Individuals who wish to receive training in skills of daily living such as mobility, housekeeping, personal business management or prevocational skills can obtain training from several agencies.

Residential Rehabilitation Centers

California has four Residential Rehabilitation Centers:


Blindness Support Services in Riverside, California


Davidson Program for Independence in Los Angeles, California

Living Skills Center for the Visually Impaired in San Pablo, California  Orientation Center for the Blind in Albany, California

All four centers work with “consumers” of the Department of Rehabilitation who have Individual Plans for Employment (IPEs) with Department of Rehabilitation, a state agency.  Students live in apartments while attending Blindness Support Services and Living Skills Center. Students live in dormitories at Davidson Program for Independence and Orientation Center for the Blind. 

All four programs help students become independent, self reliant, and confident as they seek to successfully live on their own or obtain employment. All four programs emphasize independent travel, communication skills such as Braille, and the use of  TC "ACCESS Addresses" \l 1 accessible technology. Intense instruction is provided in living skills such as cooking, home management, personal business methods, and alternative techniques for performing everyday tasks. 

The four programs differ in the way they deliver their various curricula. OCB and DPI teach in a classroom setting, while LSC and BSS work with students in their apartments and in classrooms. OCB and DPI tend to have students who are newly blind, while Living Skills Center tends to have students who are just starting out being independent. Blindness Support Services serves both kinds of students. 

Resources

Blindness Support Services, Inc.- www.blindnesssupport.com
Davidson Program for Independence- 

www.juniorblind.org/site/davidson-program-for-independence
The Living Skills Center (now renamed The Hatlen Center for the Blind)-

www.livingskillscenter.org
Orientation Center for the Blind www.dor.ca.gov
See also:

California Department of Rehabilitation

Residential Rehabilitation Centers

Private Agencies for the Blind

Consumer Organizations of the Blind

Residential Rehabilitation Centers

Descriptive Video

Today blind and visually impaired individuals can enjoy many movies and television programs without missing the action.  Descriptions have been added to a growing number of videos.  Some programs on the public television stations have descriptions.  To enjoy the program with descriptions, push the SAP button (standard on most newer televisions) on a stereo television, or purchase an adapter to connect to the television. For a list of programs available check with your local public television station, or contact WGBH Boston.  DVS Home Video is a service of WGBH Boston. Your local station may not carry all the programs with descriptions.  Some movie theaters in major cities provide descriptive video. Check with your local theaters.

Descriptive video service is also available online. By accessing the Narrative Television Network’s website, www.narrativetv.com, you can watch a large selection of described films online at no charge. Access-USA video services produces video with audio description.

Resources

 TC "ACCESS Addresses" \l 1 Access-USA- www.access-usa.com

Local public television stations

WGBH Boston- www.wgbh.org
Dictionaries and Reference Books

Portable Talking Dictionaries

Franklin Children’s Talking Dictionary www.franklin.com
Features include: 

1. Keys speak when pressed

2. Has 44,000 definitions

3. Corrects a phonetically entered word automatically

4. Keys are color coded

5. It’s small, measuring less than 7 inches in length

6. It works off 4 - AAA batteries.

7. It costs approximately $60.00.

Franklin “Language Master Speaking Dictionary” model LM-6000se, of all the portable talking dictionaries the most  TC "ACCESS Addresses" \l 1 accessible. www.franklin.com
Features Include:

1. Letters are spoken as they are entered and the word is pronounced.

2. Approximately 30,000 definitions.

3. Thesaurus 

4. Several verbal games that are completely  TC "ACCESS Addresses" \l 1 accessible.

5. The screen has four LCD lines.

6. $445-$500.00, depending on vendor.

Large Print Dictionaries

The “Webster Elementary Dictionary” and an Intermediate level dictionary are available through Library Reproduction Services. They also sell elementary and intermediate level thesauruses. The “Large Print Merriam Webster Collegiate Dictionary” is available through catalogs and Borders bookstores and other local bookstores by special order.

“Easy Learning Dictionaries” Bilingual Large Type Dictionaries in French, Spanish, and German are available through Royal National Institute for the Blind in England. 

Atlases

Tactile and Braille atlases are available through American Printing House for the Blind. Princeton Braillists sells tactile maps. 

A Large Print atlas is available through G.K. Hall. There is an atlas that is not made for visually impaired but has beautiful large print maps with large labels. It is called “National Geographic World Atlas for Young Explorers” (don’t let the title discourage older users from checking this one out). It can be found in or ordered from large bookstores.

At www.InfoEyes.org a visually impaired person can e-mail a librarian and ask reference questions on any topic and do research. Dictionaries and Encyclopedias are available through software and online. Research can be done on the Internet, so one is not limited to  TC "ACCESS Addresses" \l 1 accessible reference books.

A telephone source for information on weather, sports, driving directions, and news is 1-800-555-8355 (1-800-555-TELL).

Resources: 

American Printing House for the Blind- www.aph.org 

EnableMart- www.enablemart.com
Freedom Scientific- www.freedomscientific.com
G.K. Hall- 800-223-6121

GW Micro-www.gwmicro.com
Independent Living Aids- www.independentliving.com
Princeton Braillists- 609-924-5207

National Geographic Society School Publishing- 800 368 2728

Royal National Institute for the Blind- www.rnib.co.uk 

Local bookstores

Dog Guides

A dog guide provides an efficient and reliable means of mobility for a person who is blind or visually impaired.   There are about a dozen dog guide schools in the US.  Most provide their services free of charge and some charge a nominal fee.  The basic criteria for acceptance into most of the programs are:  The client must be

· legally Blind

· a minimum age of 16 years

· an independent traveler, able to travel without the assistance of another person on meaningful routes

· be physically capable of working a dog guide on a daily basis 

· be mentally and emotionally stable

· have the ability to provide a loving, safe, and stable home to a dog

· be able to demonstrate the need for a mobility aid

Orientation and mobility skills are critical in order to work with a dog guide.  You need to know how to reach your intended destination so you can give your guide the verbal commands in order to get there.  

Most schools visit dog guide applicants in their home environments to determine if a dog guide would be useful to them.  This assessment process gives the applicant a chance to gain a clear picture of the program and the responsibilities of living and working with a dog guide.  It also allows the school to obtain a good understanding of the applicant's lifestyle and mobility needs which will help the school to make the best possible dog-person match.  

At most schools, first-time students attend an in-residence training program for approximately one month.  Other training options, such as in-home and in-community training are sometimes available at certain schools on a case-by-case basis.  Training includes dog obedience exercises and guide work as well as daily feeding, relieving, and grooming sessions.  The dog guide will have been trained to stop for steps, curbs, and on-coming traffic, and will lead their handler around obstacles such as broken pavement, other pedestrians, or even overhead obstructions.  Dogs cannot read traffic signals; the handler must be able to listen to the flow of traffic to determine when it is safe to cross the street. 

When choosing a dog guide school you should do your homework by asking about each school's particular services.  You should find out if they provide any after care or extended service in the event you were to have a problem with your dog at home.  Some schools provide help with veterinary expenses.

A helpful book for anyone wishing to obtain a dog guide is A Guide to Guide Dog Schools by Eames, Gardiner and Gingold.  This book is now available from Ed and Toni Eames.  The book discusses how a dog guide can help a blind person, and describes its impact on the dog guide's family and the rest of the world.  It also enumerates and describes all of the guide dog schools available.

California's Department of Social Services provides a Guide Dog Special Allowance Program, giving a $30 per month cash grant to legally blind recipients of the State Supplemental Program (SSP) and/or In‑Home Supportive Services (Homemaker/Chore) for the purchase of food for  bona fide guide dogs.

Resources

Dog Guides and Dog Guide Training: 

These facilities, in California, train and supply dog guides to blind persons at no cost:

Guide Dogs for the Blind, Inc., campuses in San Rafael and Boring, Oregon- www.guidedogs.com

Guide Dogs of America- 818 362-5834- 
www.guidedogsofamerica.com
Guide Dogs of the Desert, Palm Springs, CA  

760 329-6257

www.guidedogsofthedesert.com
Additional guide dog schools in the United States:

Seeing Eye, Morristown, NJ

973.539.4425

www.seeingeye.com
Leader Dogs for the Blind, Rochester, MI

1-888-777-5332 (toll free).  www.leaderdog.org
Guiding Eyes for the Blind. Yorktown Heights, NY

www.guiding-eyes.org
There are other dog guide schools in the United States and Canada which you can find by searching the internet.

Information about dog guides and training centers: 

Ed and Toni Eames, guide dog users and authors 

www.iaadp.org/bookstore.html
Electronic Reading Machines

Electronic reading machines use modern computer technologies to help individuals read print material independently.  These devices recognize characters on printed pages and convert the characters so that computers can understand them.  This is why they are called “optical character recognition (OCR) systems”.  Some people refer to this technology as “scanning”.  Many libraries, community college high‑tech centers, and universities use them to assist the visually impaired and others who cannot benefit from conventional print.  For many, the personal productivity, independence, and freedom these personal reading systems offer far outweigh their high cost.

There are two groups of optical character recognition systems.  The first group consists of dedicated reading machines. These are designed only to read and save what has been read.  Some features of these tools include the capability to 1)  provide synthesized speech output from standard printed material in a variety of page sizes, fonts, and page formats; 2) record documents on a tape recorder; 3) save documents on a personal computer through a serial communications port for manipulation and braille output; 4) save thousands of pages or several books; and 5) listen privately using headphones.  The second group consists of personal computers that have been adapted to provide reading functions.  They scan, recognize, and convert print to a computer text file.  Then the reader can use adaptive equipment on his or her computer to “read” the document.  In addition, depending upon individual need, the adapted computer system can offer the user a host of other applications including 1) word processing; 2) database management; 3) electronic mail; and 4) connection to computer networks.
Should you be in the market for a personal reading system, it is very important for you, as a consumer, to assess your individual needs, availability of funds, the quality of technical support, and ability of the system to read the kind of material you will wish to read.

To get names of manufacturers and descriptions of optical character recognition systems or other assistive devices, in addition to those listed below, call the California Department of Education's Clearinghouse for Specialized Media and Technology, 916-445‑5103.

Resources

Information:

Clearinghouse for Specialized Media and Technology

Optical character recognition based reading systems (partial list):

Freedom  Scientific- Open Book™ and SARA™- www.freedomscientific.com 

Kurzweil- Kurzweil 3000 and other products- www.kurzweiledu.com  

Elections and Voting

To vote, you must be 18 and a registered voter. You must be registered at least 15 days before the first election in which you wish to vote. Registration forms are available at local post offices. You can also register online or at the Department of Motor Vehicles at the same time you apply for a State Identification Card. Once registered, you are a permanent voter and do not need to register again unless you move or change your name. 

When going to your polling place to vote (determined by your street address), go with a trusted friend or family member who can read the ballot to you and accurately record your vote. Be prepared by knowing which candidates, propositions, and members you want to vote for to save time. Many people request permanent Absentee Ballots so they can take more time and vote at their convenience. The State of California produces an audio-recorded version of the ballot pamphlet. It is available at most public libraries. Contact your County Registrar of Voters for information.

More information is available through The League of Women Voters. The League, with branches in different states, is a nonpartisan, nonprofit organization of women and men, which never supports or opposes candidates or political parties. It gives voting information and encourages the informed and active participation of citizens in government. 

Resources:

County Registrar of Voters

League of Women Voters of California- www.ca.lwv.org
Local Library

Local Post Offices

Enlarged Drawings

Although no publisher provides a catalog of enlarged drawings, some maps are available from publishers of large-print books.  Students who need specific drawings, such as a campus map, graphs from a book, etc., may identify volunteer transcribing groups who have members with the necessary skills. 

The Disability Resource Center (formerly TAEVIS, Tactile  TC "ACCESS Addresses" \l 1 Access to Education for Visually Impaired Students) is an electronic library containing over 2,500 tactile diagrams used in college level courses. They can be downloaded, enlarged and printed.

Resources

American Printing House for the Blind www.aph.org
Clearing House for Specialized Media and Technology- for information on 


transcribers- www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
The Disability Resource Center (formerly TAEVIS)- 

www.taevisonline.purdue.edu
See also:

Large Print Books: How to Have Books Enlarged

Eye Specialists

Low Vision Specialist:

A low vision specialist is an optometrist who specializes in the evaluation of low vision and the prescription of low vision aids.

Ophthalmologist:

An ophthalmologist is a doctor of medicine (M.D.) who has completed four years of college, four years of medical school, a one year medicine and surgery internship, and three years of special training in ophthalmology.  He/she diagnoses and treats all disorders of the eyes, does eye surgery, may refract (measure the focus of the eyes), and may prescribe glasses.

Optometrist:

An optometrist is a doctor of optometry (O.D.).  He/she measures the focus of the eye in order to prescribe glasses and may also supply the lenses.  The optometrist is not qualified to treat ocular diseases, do eye surgery or prescribe medication.

Optician:

An optician is a trained and skilled technician who, on authorization of an ophthalmologist or optometrist, takes the necessary facial measurements to make glasses or other appliances.

See also:

Low Vision Aids

Low Vision Clinics

Financial Aid

Social Security:

If a visually impaired person is in need of financial aid, he/she may be eligible for one of two programs operated by the Social Security Administration.  One program is based upon contributions to the Social Security System and not on financial need.  The other program, Supplemental Security Income (SSI), is based upon need.  Applications must be made in person.  Funds can be used for meeting direct expenses of daily living, mobility training, rehabilitation, medical evaluation, or special aids.

Loans:

In addition to standard bank loans, there are a few loans specific to the needs of the visually impaired.  One such loan is available through the American Foundation for the Blind for assistive technology.  To obtain information regarding this loan, contact the AFB Hotline, 800-232-5463.  Other manufacturers of special equipment may also be part of loan programs.  They will be glad to inform you of any available funds.  For a free report on funding sources for computers adapted to meet the needs of disabled people, contact Twin Peaks Press- 206-694-2462.

Other funding:

The National Science Foundation has funds available for adaptive technology.  The foundation also promotes the development of materials to make science  TC "ACCESS Addresses" \l 1 accessible to all persons with disabilities.

“Resources the Disabled Can Use to Acquire and Fund Computers” is a booklet of sources for grants, programs, services and technology-related assistance.  It describes where to purchase equipment at a discount.  It also contains a list of companies that produce special computer-related products for individuals.  Send a self-addressed, stamped envelope to “Free Computer Report,” Twin Peaks Press.

Resources

American Foundation for the Blind- www.afb.org 

Manufacturers of specialized equipment

National Science Foundation – www.nsf.gov
Social Security Administration – www.ssa.gov
Twin Peaks Press -  PO Box 8, Vancouver, WA 98666-0008,; (800) 637-

2256; www.twinpeakspress.com
See also:

Scholarships

Games

Almost all table games can be enjoyed by blind and sighted people together.  Some organizations sell games which are particularly appropriate for, or which have been adapted for, blind or low vision people.  Examples include: Braille and/or large print playing cards, dominoes, checkers, chess, and a wide variety of puzzles.  Card games, such as Concentration and UNO, and board games, such as dominoes, checkers, and chess, can be adapted so that the pieces can be touched without danger of moving them.  Where color differences are important, shape differences are added.  For example, for checker games, black checkers are round and red pieces are square.  Print text is enlarged and may also be written in Braille.  Braille playing cards, Scrabble, and Monopoly are examples of games that are available with large print and Braille text. Bop-It is a fun game that involves auditory memory and quick reflexes.

For the table-top builder, almost any materials can be used to make two- or three-dimensional structures.  For people who rely primarily on touch to examine and build, pieces that will tend to stay in place when touched lightly are easier to manage than pieces that fall apart when handled.  Magnets, materials with interlocking pieces like Lego blocks, and Wikki-stix (string coated with a waxy substance which is flexible, yet stays in place) work well.  

Most activities are made easier when done on a surface that is not slick.  Felt or other cloth surfaces work well.

For Internet games that are  TC "ACCESS Addresses" \l 1 accessible for the blind, go to www.gmagames.com. 

Resources

American Printing House for the Blind- www.aph.org 

Braille Institute of America- www.brailleinstitute.org 

Exceptional Teaching, Inc.- www.exceptionalteaching.com
Independent Living Aids- www.independentliving.com
LS&S Group- www.lssgroup.com
National Library Service- www.loc.gov/nls
Bop-It www.playbopit.com/
Your local agency serving blind and visually impaired people

Gifts and Products  embossed with Braille

Many agencies that serve the blind and visually impaired often sell gift items, for example, American Printing House for the Blind sells key chains and greeting cards, and Guide Dogs for the Blind has a small gift shop. Other agencies that have stores for equipment and materials for the blind (such as The Lighthouse for the Blind in California and New York) also have online stores.  Check your local agencies. Another good source for gifts is catalogs. Listed here are some businesses that have Braille gifts. Some of them donate a portion of their profits to agencies serving the blind.

At First Sight

Leslie Ligon makes necklaces and bracelets with Braille words, metal and beads. Her Braille alphabet bracelets are particularly popular. www.braillestone.com
BrailleGifts.Com

Specializes in Braille embroidery and gifts for the visually impaired, including tote bags, backpacks, apparel, games and toys. Braille is embroidered on items in uncontracted Braille unless contracted Braille is requested. They can customize and do corporate logos. 

www.braillegifts.com  

Braille Novel-T’s

They have a selection of whimsical shirts, lapel pins, tote bags, and greeting cards featuring cartoon Three Blind Mice with an abacus, brailler, white cane, and slate and stylus. One fun shirt says: “Braille is like Chocolate…” on the front and “Good to the last dot!” written in chocolate chip Braille on the back. 

www.braillenovelts.com
The Braille Superstore

In addition to selling Braille books for all ages, they carry a variety of Braille gifts including a Braille chocolate mold for making Braille greeting candy bars.

www.braillebookstore.com
Christiansen Designs (formerly Braille Sterling)

Kim Christiansen makes silver and gold tone jewelry and key chains with Braille messages. Some items can be personalized. www.christiansendesigns.com
Lucky Touch Fortune Cookies

This is a student operated business located at The California School for the Blind. They  sell large and small fortune cookies, plain and chocolate with Braille fortunes. In addition to the standard fortunes, they can customize fortunes for any occasion. They are a wonderful novelty  and they are great tasting cookies.

www.csb-cde.ca.gov
Not Vanilla

They make Braille tee shirts with different sayings. They have an “anti grope” feature. When someone wants to know what it says, flip your shirt up to reveal the print translation on the inside along the hem. 

www.notvanilla.us/braillet-shirts.html
Seedlings Catalog

They sell Braille books for children, Braille t-shirts, totebags, playing cards and jewelry. www.seedlings.org
Products with Braille labels:

Carmela’s Gourmet Salad Dressing- varieties of salad dressings, regular and low fat made by a blind entrepreneur, gourmet cook. 

www.carmelasgourmet.com
L’Occitane En Provence- beauty and skin care products, www.loccitane.com
See also:

Agencies serving the visually impaired

Catalogs

Local agencies

Graph Paper

Raised line or dark line graph paper with tactile markers and dark pens may be used for graphing purposes. The graph paper comes in various grid sizes from APH.  A special board, placed behind graph paper, will hold pushpins to graph on the embossed paper.  High Dots or Wikki‑Stix can provide graph markers without the board. Tactile dots (felt, foam, etc., often used to protect furniture) are also available in local hardware stores. Graphic tape for connecting dots is available in varied widths from stationery stores. Hot glue guns are also good for drawing axis on graphs.

Resources

American Printing House for the Blind- www.aph.org
Exceptional Teaching Aids- www.exceptionalteaching.com
Local hardware stores

Local stationery stores

See also:

Calculating, Non-Electronic Devices 

Enlarged Drawings

Tactile Graphics

Tactile Graphic Drawing Tools

High Tech Centers of the California Community Colleges

The California Community College program of High Tech Centers for the Disabled provides training and  TC "ACCESS Addresses" \l 1 access to assistive computer technologies for students with disabilities.  Services and available equipment vary from college to college, but they generally include assistive computer technology for students with visual impairments.

High Tech Center staff remains abreast of legislation that impacts students with disabilities, such as the Americans with Disabilities Act (ADA) and current trends in adaptive computer technology.  Students considering attending a community college can find out which colleges have High Tech Centers by calling the main office.  Students can gain more knowledge about speech synthesis, scanning devices, and a host of other adaptive computer equipment by visiting a near-by High Tech Center.

Source

High Tech Center Training Unit- www.htctu.fhda.edu
See also

Counselor/Enabler Programs

Labels

Braille or large print labels can make a multitude of things easier to find.  Canned and frozen food, medicine, books, documents, drawers, and even clothing can be labeled for quick and easy identification.

Large print readers will find a wealth of labeling tools in any store carrying office or school supplies.  Self adhesive labels come in many sizes.  Black felt tipped pens, colored heavy or fine tip pens, crayons, and self adhesive colored dots are all useful for making things easy to identify at a glance.

Braille users can use a brailler or slate and stylus to write on ordinary self- adhesive labels.  The Braille dots will be readable on almost any label material and will hold up quite well on heavier grades.  For labeling cassette tapes, there are specially made labels and slates.

Plastic labeling tape will hold Braille dots very well.  Both colored and clear labelling tape as well as magnetic tape can be purchased from most stationery stores.  Magnetic tape can also be used for labeling cans of food.  Magnets or magnetic tape can be used in conjunction with Braille labeling materials. 

To emboss braille characters on either plastic or magnetic label tape, a braille writer, braille slate, or braille labeling machine can be used.  Howe press makes a device which holds the tape firmly in the  Perkins braille writer.  One-line slates and slates with slots through which to guide the labeling tape are both available.  A hand held machine for making braille labels on labelling tape can also be purchased. Clear plastic self adhesive sheets come in a variety of sizes.  Any size or shape desired can be cut from page sized sheets.  Most plastic sheets will hold a sharp sturdy braille dot.

A quick and easy way to label cans of food is to wrap a brailled or large print index card around the can with a rubber band. When the can of food is consumed, the index card can then be used as part of a shopping list.

Where a dot or a raised line is needed rather than a letter, white glue dots, shapes made from self adhesive felt or plastic sheets, felt dots, or cork dots may work.  Products especially made for visually impaired people include a special, very brightly colored glue-like substance in a tube, called Hi-Marks, and self adhesive single plastic dots that feel like braille dots.

For marking clothing, metal tabs stamped with braille letters representing a color can be obtained free or at low cost.  These tabs have a hole at each end so that they can be sewn into clothing.  Alternatively, a color code using safety pins, buttons, or any other material which can be attached to clothing or to the container in which the clothing is stored can be invented to solve particular clothing labeling problems.

Large print letters, also know as KeyCaps, are available for Computer Keyboards. They come in black on white, black on yellow, and white on black. Different color combinations provide better contrast for different people. They are also available with Braille/letter combinations. Hooleon Corporation also makes foreign language KeyCaps and customized labels along with specialized keyboards.

 TC "ACCESS Addresses" \l 1 Access-USA custom makes Braille and Large Print signage and labels.

Resources

 TC "ACCESS Addresses" \l 1 Access-USA- www.access-usa.com
  

American Printing House for the Blind- www.aph.org
American Thermoform Corp.- full page sturdy plastic labels-  www.americanthermoform.com
Braille Institute of America- www.brailleinstitute.org
Exceptional Teaching, Inc.- clear plastic labels- www.exceptionalteaching.com
Hooleon Corporation- www.hooleon.com
Howe Press- www.perkins.org
LS&S Group- www.lssgroup.com
Maxi Aids- www.maxiaids.com 

Local agencies serving people with visual impairments

See also:

Catalogs

Slates and Styluses

Large Print Books

If a thorough search of all sources (see resources at the end of this article) has been made and the needed large print transcription has not been located, then a request can be made to have the material put into large print by a volunteer transcribing organization.  The procedure to do that follows.

1.  
Locate a volunteer transcribing organization.  See Sources below.

2.  
Provide the transcriber with a print copy (some groups may request two if the enlargement is needed quickly).

3.  
Discuss business arrangements, such as cost to you (normally cost is just the cost of paper and duplication supplies), when you need the material, arrangements for delivery (in sections or complete), type of duplication, etc.

4.  
When the material arrives, let the transcribers know and thank them for their help.

There are two methods for enlarging printed material.  Copy machines with enlarging capability can enlarge print sheets.  Material stored on computer disk can usually be printed in a wide variety of print fonts and sizes. 

Though individual large print readers have unique preferences with respect to size, font style, spacing and contrast, the standard size for large print is 18 point type with the highest contrast possible on paper which is dull to minimize glare.  Paper must be sufficiently thick or opaque to prevent visual “bleed-through.”  A guide indicating 18 point should be available from any print shop. If copy machines are available and the person doing the copying has time and patience, almost any print material can be enlarged.  Enlarging projects range from simple, one step procedures to complex tasks requiring many steps and great creativity.  The simplest enlarging to do is to enlarge print material from 8.5 x 11 inch paper that is in 12 point type.  Enlarging the material 150% onto 11 by 17 inch paper results in the entire page being copied in 18 point print.  For books with large pages or newspapers, copies of pages may need to be made and then cut in sections and copied again.   The goal is to make the print 18 point.

A large print copy will often have more pages than the original copy and each page may be significantly larger.  This larger size can make the finished book difficult to handle.  It is often easier for the user if the material is bound in sections, or volumes.  When 11 x 17 inch paper is used, sections of approximately 50 pages are manageable.  Every attempt should be made to keep chapters or units of academic material together in one volume.

Many copy shops provide enlarging services.  Do not hesitate to ask for advice if you have a document that is difficult to enlarge.

A few companies will enlarge books on a fee per page basis.  Books produced in this way are often very costly.  However they have a professional look.  Volumes are bound with labeled covers.  These companies maintain catalogs of books that they have already enlarged and which are available for purchase.

Material available in an electronic file can often be printed out in any point font.  Select a font that is easily read by the consumer.  The advantage of this method is that the material is printed on 8.5 x 11 inch paper.  It is the fastest method for producing large print.  Again the final document will include more pages than the original.  Material should be bound in sections which are easy for the consumer to handle, and chapters or units should be kept together.

Resources

Lists of California Transcribers:

Clearinghouse for Specialized Media and Technology- “A List of California Transcribers"-916-445-5103, www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
National Library Service for the Blind and Physically Handicapped-

“Volunteers Who Produce Books”- www.loc.gov/nls
Companies that  have a catalog of Large Print books and also enlarge material on a fee per page basis:

Library Reproduction Services- www.lrs-largeprint.com 

InfoCon- www.infocon-inc.com 

Imtrek- www.imtrek.com or (916) 927-5313

Volunteer Transcribing Services

Retailers of Large Print Books:

Doubleday Large Print Home Library- www.doubledaylargeprint.com
Huge Print Press- Font sizes from 16 to 50. www.hugeprint.com 

Large Print Books.Com- They claim to have the largest selection of Large Print Books available anywhere- www.largeprintbooks.com  

Random House- 16 point type. www.randomhouse.com/largeprint
Reader's Digest Large Type Reader- 16 point type. www.rd.com
Ulverscroft Large Print Books- 16 point type. www.edisure.com/~ulverscroft/usa/usindex.html
Lending Libraries

Books in braille, in large print, on tape, and on computer disk can be borrowed from a variety of libraries throughout the United States.  Some libraries deal with only one subject, such as religious materials, while others cover many topics.  Some libraries have Braille and audio, while others have just Braille, audio or large print.  Libraries generally publish catalogs, which are usually free, and/or have a Web site.  The catalog may be available in Braille, large print, on tape, or on disk.

Some libraries charge a fee to join, and others are free.  For more information contact the library directly.

Today many public libraries have large print or recorded books.  The librarian may be able to order material for you.

Resources

American Action Fund for Blind Children and Adults- www.actionfund.org
Braille Transcription Project of Santa Clara, Inc.- www.brailleproject.org/
Folsom Project for the Visually Impaired- 916-351-3032
Fresno County Library: Talking Book Library www.fresnolibrary.org/tblb/index.html
Kenneth Jernigan Library for Blind Children- Twin Vision Books (print books 


with Braille overlay- great for blind people to read to sighted children) 


and straight Braille books- www.actionfund.org 

Kings Tape Library for the Blind (recording only) (209) 582-4843

Northern California: Braille and Talking Book Library- 

www.library.ca.gov/services/btbl.html
Southern California: Braille Institute Library- www.brailleinstitute.org
National Association for Visually Handicapped (large print) www.navh.org
Public Libraries

Recording for the Blind and Dyslexic (RFB)- www.rfb.org 

Volunteers of Vacaville- (707) 448-6841 x 2044

See also:

Braille Books: How to Acquire Books Already Transcribed

Periodicals

Recorded Books

Low Vision Aids

Low vision aids help people who are partially sighted make the most of their usable vision.  If a person is unable to see clearly with standard eyeglasses correction, low vision aids may help by: 

· Enlarging (magnifying) the image of objects or print

· Improving the contrast of objects or print (increasing the difference                           between the lightest and darkest part of what is being viewed) 

· Reducing glare

Types include:

Magnifiers:  Hand-held magnifiers, magnifying eyeglasses, magnifiers that clip on eyeglasses, magnifiers on stands, pocket-size magnifiers, lighted magnifiers and magnifying mirrors

Telescopic Devices:  These can be hand-held or mounted on eyeglasses, and used with one eye (monocular) or two (binocular).  They usually are used to see objects over four feet away, but some also focus on closer objects. 

Lighting:  It is important to choose a light that comfortably illuminates what you are trying to see, but keeps glare (light that shines directly in your eyes) to a minimum. 

Filters:  These are designed to improve contrast and reduce glare.  They can be worn as eyeglasses, behind or in front of clear eyeglasses, or can take the form of a thin, plastic sheet which can be placed on a printed page.  Some eyeglass filters have special features, such as coatings which protect the eyes from ultraviolet light, or are polarized to reduce glare reflected from horizontal surfaces. 

Sunglasses are available to protect the eye from ultraviolet and infrared rays. They come in available on various styles  Wraparounds keep light from entering through the sides the sides. Fitovers keep light from entering on the sides and from above and are designed to be worn over regular prescription glasses.  Different tints and amounts of tint and are recommended for different eye conditions. A low vision professional can help you choose the most effective filter for your vision and environment. 

Reading Stands and Clipboards:  These reduce neck and back strain by placing reading or writing material at a more comfortable viewing position. 

Typoscope:   A typoscope is a viewing window cut out of paper or cardboard.  It is placed on a sheet of print to block out everything except the phrase or line on which the eyes need to focus.  It reduces glare and helps the eyes track the line. 

Writing Guides:  These help when printed lines are difficult to see.  A variety of guides is available including guides for writing checks, signatures, letters, and  TC "ACCESS Addresses" \l 1 addresses on envelopes. 

Bold Line Pens:  Pens producing a black, thick line may make easy-to-see writing. Many felt tip markers bleed through to the next page. 20/20 markers do not do this.

Where to find low vision aids:

Simple low vision aids such as bold line pens, low power hand magnifiers, and some filters can be found at local drug, stationery or specialty stores.  Agencies serving visually impaired people, low vision clinics, and many companies which sell products through their catalogs offer both simple, low cost aids and high power or high tech aids which are much more expensive.  Whenever possible, it is best to go to a low vision clinic for advice.

Be sure to try any aid before purchasing it.  A device which helps one person may not help you at all.  Conversely, you may be helped by an aid that someone else finds useless.  At most low vision clinics you can try out a number of different low vision aids.  Several organizations have annual conferences which feature large displays of equipment.  Some of these include:  the National Federation of the Blind of California, The California Council of the Blind, and the California Transcribers and Educators of the Visually Handicapped.

Funding:

Some types of health insurance cover some kinds of low vision aids.  The Department of Rehabilitation will fund low vision aids for its clients under some circumstances.  Local service organizations will sometimes pay for, or help pay for, necessary low vision aids.

Resources

American Printing House for the Blind- www.aph.org
Eschenbach Optik of America- www.eschenbach.com
LS&S Group - www.lssgroup.com
National Association for the Visually Handicapped- www.navh.org
NoIR Medical Technologies- www.noir-medical.com
Walters Low Vision Optics- www.walterslowvision.com/
Your local agency serving visually impaired people

Your low vision clinic

See also:

Catalogs

Closed Circuit Television Systems

Labels

Low Vision Aids Selection

Low Vision Clinics

Paper

Pens and Pencils

Telephone Services

Writing Aids

Low Vision Aids Selection

When choosing a low-vision aid consider:

1.  
Your level of vision (visual acuity) and type of visual impairment 

2.  
The visual task or tasks you want to do 

3.  
Your lifestyle and personal preferences

To obtain the aid which is best for your vision and visual needs, you should carefully test and compare different aids.  If you are someone whose visual goals include reading, writing, independent travel, handcrafts, shopping, computer use, or viewing TV, sports or theater events, you may need several different types and powers of aids to help you accomplish your many different tasks.  Professionals who are familiar with low-vision aids can guide you in the selection process.  They can also demonstrate techniques and practice exercises that will help you to use an aid correctly and comfortably.  If you have special tasks to accomplish (foreign language materials, needlepoint, forms or computer printouts from your job, etc.), bring a sample of the materials to your visual aids appointment.  Most agencies or private practice eye doctors will want to schedule at least an hour to help you select and learn to use low-vision aids.

Agencies or private practice eye doctors specializing in the selection of low-vision aids can be located through:

1.  
A local service agency for the visually impaired

2.  
The AFB Directory of Agencies Serving the Visually Handicapped in the United States (Most service organizations for the visually impaired have a copy of this book.  Refer to its section titled California, Low Vision Centers.)

3.  
A referral from your personal ophthalmologist or optometrist.

Things to consider when selecting a low vision service:

1.  
Cost - Are there service fees?  Are fees covered by insurance or Medi-Cal?  Can the price of the aid be reduced in cases of financial hardship?

2.  
Aid Return Policy - Can the aid be exchanged or its cost refunded if it is not useful in actual practice?  Are loaner aids available to try before an aid is purchased?

3.  
Is a letter of referral from an eye doctor required?

4.  
Are custom-designed as well as ready-made aids available?  (Some visual aids services have only ready-made aids which are lower in cost.  Other services can prescribe aids that incorporate your eyeglasses prescription and frame preference.  These are more expensive than ready-made aids, but can be more appropriate for certain tasks.)

5.  
How many office visits does the agency require?

6.  
Is transportation to the appointment available if needed?

You may wish to use mail order sources to purchase non-optical aids such as reading stands or writing guides.  Many companies offer free catalogs by phone request.  If you are considering purchasing optical aids by mail order, please be aware that:

1.  So many different types and powers of aids are available that it is virtually impossible to select the appropriate aid without careful testing and comparison in the presence of trained visual aids personnel. 

2.  Regular visits to your eye doctor are vital to the health of your eyes.

Resources

Independent Living Aids, Inc.- www.independentliving.com 

Lighthouse Low Vision Products Consumer Catalog-www.lighthouse.org 

LS&S Group- www.lssgroup.com 

Maxi-Aids- www.maxiaids.com
National Association for the Visually Handicapped www.navh.org
See also:

Low Vision Aids

Low Vision Clinics

Low Vision Clinics

Low vision clinics are designed to help persons who are visually impaired use remaining vision as efficiently and effectively as possible. They provide a functional vision assessment, offer strategies to assist you to maximize vision, evaluate and prescribe low vision aides and low vision systems (magnifiers, monoculars, CCTVs) for each individual’s visual needs.   They may also provide referrals to counseling services and other community services.

Clinics can be found in such settings as colleges of optometry, hospitals, departments of ophthalmology at medical schools, and agencies serving blind and visually  impaired persons.  Your own ophthalmologist may have trained personnel associated with his or her office who offer low vision services.  If you have trouble locating a low vision clinic in your area, contact either your local State Department of Rehabilitation, your local agency serving blind and visually impaired people, the American Foundation For The Blind (ask for a listing of low vision clinics nearest you) and/or Lighthouse International’s locator website: www.visionconnection.org
Resources (partial list of low vision clinics):

Berkeley:  University Of California, School of Optometry - optometry.berkeley.edu/
Palo Alto: Stanford University, Low Vision Clinic - www.stanford.edu/dept/diversityaccess/access/resources/vision.html
Monterey: Blind and Visually Impaired Center of Monterey County, Inc. - www.blindandlowvision.org
Sacramento:  Society for the Blind, Low Vision Clinic- www.societyfortheblind.org
San Francisco: California Pacific Medical Center, Low Vision Clinic – 

www.cpmc.org/services/eye/LVRprogram.html
See also:

Low Vision Aids

Low Vision Aids Selection

Medical Information

There are many medical conditions that can lead to or are concomitant with visual impairment.  Diabetes is one of the leading cause of blindness in the United States. People with diabetes can develop eye diseases such as diabetic retinopathy , glaucoma, and cataracts. Managing diabetes is important. Other medical conditions include Stargardt’s (juvenile version of macular degeneration), and Retinitis Pigmentosa.  Every person should have yearly eye exams, more often if advised by medical specialists. Even if you are totally blind, eye exams are important to monitor eye health.

Talking and large print devices for managing medical conditions are available through catalogs. Local agency stores and drug stores have weekly pill containers with large print and Braille markings for days of the week. 

Types of  adaptive aids available:

Talking Glucometer Count-a-dose

Insul-Eze- syringe magnifier 

Vial Centering Guide- funnel that slips onto insulin vial cap to guide needle to the center of the bottle

Talking Blood Pressure machines

Resources:

California Academy of Eye Physicians and Surgeons- 

www.californiaeyemds.org
American Diabetes Association- www.diabetes.org
The Diabetes Monitor- www.diabetes.com
Glaucoma Research Foundation- www.glaucoma.org
Macular Degeneration International- www.maculardegeneration.org/
NFB’s Voice of the Diabetic- www.nfb.org/nfb/Voice_of_the_Diabetic.asp?SnID=1483755408
Adaptations (The Lighthouse Store)- www.adaptationsonline.com
Maxiaids- www.maxiaids.com 

See also:

Catalogs

News

Blind and visually impaired people can keep up with the news by  TC "ACCESS Addresses" \l 1 accessing Newsline for the Blind or by listening to a radio reading service.  Both types of news service are staffed by volunteers who read newspapers and magazines aloud. The Internet can also be a connection to local and worldwide radio stations.

A radio reading service is available in many areas.  To hear these programs requires a special receiver.  In some areas the programs are on the second channel of the public television station.  To receive these programs, push the SAP button on the stereo television or on a stereo VCR.  For information in your area, contact a local agency serving blind and visually impaired people.

Newsline for the Blind allows legally blind people to read just the articles they want when they want from current newspapers.  Currently, articles are read from the Sacramento Bee, Los Angeles Times, and other papers.  All that is needed is a push button phone.    For more information, contact the National Federation of the Blind www.nfb.org or the San Francisco Library for the Blind and Print Disabled at 415-557-4253. The  TC "ACCESS Addresses" \l 1 access number for Newsline in San Francisco is 415-437-4850. 

Resources

Radio reading services

National Federation of the Blind of California 

San Francisco Library- Library for the Blind and Print Disabled

Your local agency serving the blind

Orientation and Mobility

Canes

Canes are the most common mobility device. There are many types available: rigid, folding, telescopic, electronic. Thinner, lightweight folding canes are available for identification purposes only. They are made of varied materials: fiberglass, aluminum, graphite. Choice is a personal decision made based on feel, weight, usage, and cost.

See “Canes and Electronic Travel Aids” for more information and vendors. 

Dog Guides

Schools for learning to use a dog guide usually take clients who are sixteen and older.  Many of them require students to live in their facility for a number of weeks in order to learn to care for and work with the dog.  The criteria for having a dog vary from school to school, but all of the schools require a competent level of travel skills using a cane.  Contact dog guide schools and ask them to send you information about their particular school.  To find out if you qualify for a dog, call the school in which you are interested and ask when a representative will be in your home area.

See “Dog Guides” for school information

Paratransit  TC "ACCESS Addresses" \l 1 Access

Door to door public transportation for people who have disabilities is mandated by the Americans with Disabilities Act.  You may be eligible if you cannot  TC "ACCESS Addresses" \l 1 access written bus schedules and bus stop signs, if bus stops you would use require street crossing which are too dangerous or if other obstacles make public buses in TC "ACCESS Addresses" \l 1 accessible for you.  

You can reach paratransit, also called Dial-A-Ride, by calling the public transportation company in your area.  You will need to register with the paratransit provider, which will probably require having a doctor or rehabilitation worker certify that you have a disability that makes travel by public bus difficult or impossible at least some of the time.

Discounts on Public Transportation

Fares on public buses, rapid transit and commuter trains are discounted for people who have disabilities.  You can find out how to register for a discount by calling your local bus company.  You may need to have a doctor certify that you are visually impaired or blind in order to  TC "ACCESS Addresses" \l 1 access the discount.

Public bus transportation can vary in method of payment.  Some require exact change, or tokens purchased at banks or other commercial facilities.  When calling for route and schedule information in a new city, be sure to ask about payment, including method of obtaining reduced fares.

Hiring a Driver

It is possible to hire a private driver, particularly if you need someone to drive you at predictable, regular times each week.  A center for independent living in your area would be a good place to start when looking for a driver.  You can find the independent living center near you by looking on this website:  www.ilusa.com/links/ilcenters.htm
Low Vision Driving

Some people who have low vision are eligible to drive in California, provided that their acuity with best correction is better than 20/200. For information about bi-optic telescopes for driving and about driver’s training for people who are visually impaired, call the Low Vision Clinic at UC Berkeley at (510) 642-5726.  Ask to speak to the educator on staff.

Long Distance Travel

While it is possible to develop enough familiarity with the bus, train, and airport facilities near your home to feel comfortable traveling in them independently, the most efficient method of navigating these facilities is by using the luggage porter or other transportation employee as a sighted guide.  It is easiest if you call ahead to your airline and let them know what kind of assistance you will need and when you will need it.  These employees can also assist in connecting you with a taxi, or hotel van.

 TC "ACCESS Addresses" \l 1 Accessing Orientation and Mobility Service

It may sometimes be useful to receive service from an orientation and mobility specialist in becoming familiar with a new school, new neighborhood or new job or just to brush up on your skills.  The local Department of Rehabilitation or the County Office of Education should be able to assist you in locating an O&M instructor.  You can find the Department of Rehabilitation near you by calling 1-916-445-8638 or by looking on the Internet at www.dor.ca.gov/. 

Some local agencies also provide service of an orientation and mobility specialist:

Braille Institute- www.brailleinstitute.org/
Lighthouse for the Blind and Visually Impaired- www.lighthouse-sf.org/
Sacramento Society for the Blind- www.societyfortheblind.org
Lions Center for the Blind- www.lbcenter.org
(Serving Alameda and Contra Costa Counties)

Outdoor Activities and Sports

Many organizations and services are devoted to specific sports for visually impaired persons.  This listing includes ball playing, bowling, camps, cross country and down hill skiing, cycling, fishing, hiking, horseback riding, outdoor trips, scuba diving, swimming, track and field events, and water skiing.

Several camps specialize in serving the needs of visually impaired people of all ages.  Others make a special effort to include visually impaired participants. Camps for the blind also offer counselor and counselor-in-training programs.

Resources

 TC "ACCESS Addresses" \l 1 Access Abilities- www.accessability.org
 

American Blind Bowling Association- www.abba1951.org
Bay Area Outreach & Recreation Program (BORP)- www.borp.org
Blind Outdoor Leisure Development (BOLD)- www.wpabold.org 

The Blind Judo Foundation, Inc.- www.blindjudofoundation.org
California Department of Fish and Game, the License Section, free fishing      


license- www.dfg.ca.gov
California Lions Camp- www.californialionscamp.org
Camp Bloomfield- www.juniorblind.org/site/camp-bloomfield
Disabled Sports USA- www.dsusa.org/index.html
Discovery Blind Sports International, skiing- www.discoveryblindsports.org
Enchanted Hills Camp- www.lighthouse-sf.org 

Environmental Traveling Companions (ETC)- www.etctrips.org
Handicapped Scuba Association- www.hsascuba.com
National Beep Baseball Association- www.nbba.org
North American Riding for the Handicapped Association, horseback riding- www.narha.org

San Francisco Bay Area Association of Disabled Sailors- www.baads.org

Sierra Club - Inner City Outings

Shasta Mountain Guides

Ski for Light- www.sfl.org
United States Association of Blind Athletes- www.usaba.org
Vista Center (formerly Peninsula Center for the Blind and Visually Impaired)- www.pcbvi.org


Paper

Special paper made for writing Braille and bold line paper for large print users are available from agencies and companies that provide materials and services for people who are visually impaired.  These companies are listed below.  Paper can be ordered in a variety of sizes and weights, punched and unpunched.  Paper made for use with the brailler, slate and stylus, and various types of bold line paper are available.  Fan-fold paper for use with computer-driven Braille embossers are available.  Most companies selling computer-driven Braille embossers also sell fan-fold Braille paper.

Braille can also be written on plastic sheets called Brailon.  This plastic product is used with a thermoform machine to make copies of ordinary braille masters.  Some people like to use these plastic sheets with the slate and stylus because writing on plastic is quieter than writing on paper.

Clear plastic sheets which are heavy enough to hold Braille dots can be purchased at stationery stores.  Such sheets are useful when Braille is to be added over print material.  Clear plastic self-adhesive sheets can be found in a wide variety of sizes.  These are particularly useful for making labels.

Since both Braille and large print can be written on almost any kind of paper, local paper suppliers may be able to provide paper which is appropriate for brailling or for large print.  The following facts may be helpful.

Paper for writing Braille needs to have a smooth, hard surface.  Index cards and most kinds of typing and computer paper have good surfaces for Braille.

Paper used for Braille books is usually at least 100 weight.  This weight will hold a Braille dot for a long time over many readings.

Braille paper designed for notes or other non-permanent uses is usually 70 or 80 weight.  It is easier to write with a slate and stylus on this lighter weight paper and lighter weight paper tends to be less expensive.  Very light weight paper will hold dots better if it is doubled.

Large print readers often prefer paper with a soft, non-glare surface.  A local paper supplier or copy shop may be able to make up paper with the preferred spacing, color, and thickness of writing lines.

Students or others who need help in copying material which is displayed at a distance on chalkboard, overhead projector or the like may find it helpful to keep a supply of NCR paper or a piece of carbon paper handy.  The NCR paper or sheet of carbon paper can be given to someone who needs to do the same copying task so that this person can make a carbon or NCR duplicate while copying for him/herself.

Resources

American Printing House for the Blind- www.aph.org 

American Thermoform Corporation- Brailon and fan-fold paper-  


www.americanthermoform.com
Braille Institute of America- www.brailleinstitute.org
Howe Press- www.perkins.org
LS&S Group- www.lssgroup.com 

Independent Living Aids/Ann Morris- www.independentliving.com
Maxi Aids- www.maxiaids.com 

National Association for the Visually Handicapped- Bold line paper-


www.navh.org
Your local agency serving people with vision impairments

See also:

Labels

Pens and Pencils

Though most stores which sell stationery, school, or printing supplies have a good selection of pens and pencils, it can be hard to find pens and pencils which will make a very sharp dark line, and which do not smear easily. Many felt tip markers bleed through the page. Some may find it worth the trouble to obtain pens and pencils from a company or agency specializing in meeting the needs of visually impaired people. An example is 20/20 pens. They are more expensive than ordinary pens but do not bleed through the page. 

People who write without the aid of vision will need to find pens having inks that dry very quickly so that the ink does not smear as the fingers move over completed words.  Pens with hard tips, like ball point pens, may work better than pens with a softer tip, like felt tip pens, as they conduct more information about the writing surface to the hand holding the pen.  Also ball point pens are more likely than felt tip pens to have quick drying ink.

Resources

Independent Living Aids/Ann Morris- www.independentliving.com
Exceptional Teaching Inc.- www.exceptionalteaching.com
National Association for the Visually Handicapped- www.navh.org
Periodicals

Many periodicals are available in Braille, large print, and/or recorded format.  They cover a variety of subjects.  Some are available through the NLS lending program and others can be purchased from a variety of sources.

American Printing House for the Blind puts Reader’s Digest into Braille and records Newsweek and U.S. News and World Report weekly. APH offers free subscriptions for Reader’s Digest and Newsweek in audio format.

 TC "ACCESS Addresses" \l 1 AccessWorld is an online magazine about technology for the visually impaired. It is a service of American Foundation for the Blind.

BlindWorld is an online magazine for the blind and visually impaired that carries news and events of the visually impaired community.

For a complete list of Braille, large print and recorded magazines, contact your regional library for the NLS catalog Magazines in Special Media. 

Resources:

American Foundation for the Blind- www.afb.org 

American Printing House for the Blind- www.aph.org 

BlindWorld Magazine- www.blindworld.net
National Library Service- www.loc.gov/nls 

Regional Libraries

Private Agencies and Programs 

for the Blind and Visually Impaired

Throughout California private not-for-profit organizations deliver services to  people of all ages who are blind. The large cities and towns of California have more services for blind people, but even in rural areas a real effort is under way to bring services to people with severe vision loss. 

Fresno, Sacramento, San Pablo, San Bernardino, Sunnyvale, Santa Cruz, Monterey, San Rafael, Palm Springs, Santa Rosa, and Santa Barbara, along with many other towns have knowledgeable people willing to provide mobility instruction, technology training, low vision services, Braille instruction and other programs. 

Los Angeles, San Francisco, San Diego, Oakland, and Anaheim have larger agencies that have the resources to expand their services through whole regions of California. 

Guide Dog schools, low vision services, employment assistance services, volunteer matching, and support group sponsorship can be found at many of California’s private agencies for the blind and visually impaired. Youth recreation, Summer camping programs, orientation and mobility training, social gathering opportunities, and outdoor activities can be found as components of many agencies. 

A very helpful aspect of many private agencies is that they sell limited catalogs of products designed or modified for people who are blind or visually impaired. Private agencies employ people with vision disabilities,  consequently, blindness is often considered an asset when agencies for the blind recruit employees.

Private agencies and programs In California

Audio Editions, Placerville- www.audioeditions.com
Audio Vision Radio Reading Services, Yucaipa- www.audiovisionradio.org
Blind & Visually Impaired Center of Monterey County- 

vision@blindandlowvision.org
Blind Babies Foundation, San Francisco- www.blindbabies.org 

Blind Children’s Learning Center, Santa Ana- www.blindchildren.org
Blind and Visually Impaired of Marin, Inc. www.bvim.org
Braille Institute, Anaheim- www.brailleinstitute.org 

Braille Institute, Rancho Mirage- www.brailleinstitute.org  

Braille Institute of America- Los Angeles- www.brailleinstitute.org 

Braille Institute, Santa Barbara- www.brailleinstitute.org
Braille Transcribers of Humboldt, Eureka- (707)442-4048

California Academy of Eye Physicians and Surgeons- 

www.californiaeyemds.org
California Association of Orientation and Mobility Specialists- 

www.caoms.org
California Clearinghouse for Special Media and Technology (for public 

school students)- www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
California Department of Education- Special Education- www.cde.ca.gov 

California Department of Rehabilitation- www.rehab.cahwnet.gov
California School for the Blind- www.csb-cde.ca.gov 

California State Library- Books for the Blind- 

www.library.ca.gov/services/btbl.html
California Transcribers And Educators of the Visually Handicapped 

(CTEVH)- www.ctevh.org 

Center for Living Independence for Multi-handicapped Blind (CLIMB), 

Sierra Madre- www.climbwac.com/index.shtml
Center for the Blind & Visually Impaired, Bakersfield- www.cbvi.org
Center for the Partially Sighted- Los Angeles- www.low-vision.org
Community Center for the Blind, Stockton- 

www.communitycenterfortheblind.org
Earle Baum Center for the Blind, Santa Rosa- www.earlebaum.org
Eye Dogs Foundation, Bakersfield- www.eyedogfoundation.org
Fresno County Talking Book Library- Fresno- www.fresnolibrary.org
Guide Dogs for the Blind- San Rafael- www.guidedogs.com
Guide Dogs of the Desert International, Palm Springs- 


www.guidedogsofthedesert.com
Helen Keller National Center for Deaf-Blind Youths and Adults, Southwest 

Region- www.hknc.org
Intercommunity Blind Center, Whittier- www.intercommunityblindcenter.org
Junior Blind of America, Los Angeles- www.juniorblind.org
Library Reproduction Service Large Print, Los Angeles 

www.lrs-largeprint.com/
Lions Center for the Blind, Oakland- www.lbcenter.org/
Lions Center for the Blind, Pittsburg- www.livingskillscenter.org
Lighthouse for the Blind- San Francisco- www.lighthouse-sf.org
Lighthouse of Marin, San Rafael- www.lighthouse-sf.org
Living Skills Center for the Visually Impaired, San Pablo- 

www.livingskillscenter.org 

National Association for Visually Handicapped, San Francisco- 

www.navh.org
Orientation Center for the Blind, Albany – www.dor.ca.gov
Peninsula Center for the Blind and Visually Impaired, Palo Alto- 

www.pcbvi.org
Recording for the Blind & Dyslexic- www.rfb.org 

San Diego Center-Braille Institute, Northern San Diego- 

www.brailleinstitute.org
San Francisco Regional Library Talking Books- 

sfpl.org/librarylocations/accessservices/lbpd.htm
Sensory  TC "ACCESS Addresses" \l 1 Access Foundation, Sunnyvale- www.sensoryaccess.com
 

Smith Kettlewell Eye Research Institute, San Francisco- www.ski.org
Society for the Blind, Sacramento- www.societyfortheblind.org 

The San Diego Center for the Blind, San Diego- www.sdcb.org
Note: Some areas of California that do not have coverage from an agency for the blind, may have an Independent Living Center that serves people with all disabilities, including vision disabilities. 

Reader Services

When text and other study materials are not available in special media, a sighted person may read the materials aloud to the visually impaired student or tape record them for the student's later use. Readers may also be needed to assist students who are visually impaired in library research.

The reader may be selected by the student or by the education institution.  Reader services may be paid for by the educational institution or by the State Department of Rehabilitation.  Readers may or may not be screened and/or trained. Also the student may let the reader know how to read in the most helpful way. The reader is not a tutor.

Readers are used by employed visually impaired persons to assist with the written materials of the job. These readers may be hired and paid by the employee, or the employer may assume all or part of this responsibility.

Paid Readers in School Settings:

Paid readers who provide regular assistance can be hired by the student who is visually impaired or by the school.  Funds can be provided by the school, community service organizations, or the State Department of Rehabilitation.  These readers are primarily responsible for recording textbooks and reading classroom materials.  The readers are directed by the student.  Most readers are hired through the student job placement office of the school.

Volunteer Readers in School Settings:

Students who are visually impaired may use volunteer readers to some degree during class to assist with reading chalkboards, study sheets, tests, classroom handouts, and reference materials.  Volunteers may also read during scheduled periods and appointed study periods.

Volunteers may be fellow students chosen by the visually impaired person or recommended by the instructor.  They may also come from on-campus or off-campus service organizations.  Fraternities and sororities such as Delta Gamma, and other on-campus service organizations may provide readers.  Off-campus groups such as University Women’s Club and volunteer transcribing groups may also have readers available.   The Clearinghouse for Specialized Media and Technology has a list of transcribing groups in California.  The National Federation of the Blind (NFB) has published articles on using sighted readers.  Contact your local NFB office for information.

Resources

Clearinghouse for Specialized Media and Technology- 


www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
National Federation of the Blind- www.nfb.org 

California State Department of Rehabilitation- www.rehab.cahwnet.gov
Your local agency serving people with visual impairments

Your local college or university office serving students with disabilities

Recorded Books

School wouldn't be school without books.  In order for students who are blind or visually impaired to fully participate they must have the same books as their sighted colleagues, on time, and in  TC "ACCESS Addresses" \l 1 accessible formats.   Sources for recorded books are Recordings for the Blind and Dyslexic, and the National Library Service for the Blind and Physically Handicapped, Library of Congress. Books are available on cassette and in a variety of digital formats that can be played on specialized CD players and MP3 Players. Books can be downloaded into computers and portable devices, such as Book Port and BrailleNote.

Recording for the Blind (RFB) and Dyslexic

Recording for the Blind records books that fall within broad academic and professional guidelines.  Books are recorded in two different media. Books are available on cassette with a four-track format at a special slow speed (15/16 inches per second).  The reader must have a cassette machine that plays such tapes. They are also available as digitally recorded textbooks on CD using the DAISY format. Digital textbook have features that allow you to more easily  navigate through the different parts of the book. They do not play on a commercial CD player; you must purchase the appropriate playback device (consult with RFB for this information).  

An individual wishing to obtain a particular book will call RFB to request a copy of the book in the desired media.  RFB searches its large library to determine whether the book has been recorded.  If the book has been recorded, a cassette tape copy will be sent to the reader within 48 hours.  If the book has not been recorded and if the book falls within the scope of RFB's academic and professional guidelines, RFB will record the book.  The reader sends two print copies of the book to RFB for recording by volunteer readers.  The borrower will be given an estimated date of completion.

Individual memberships have an initial registration fee plus an annual fee. Recorded books are returned to RFB by mail with no postage needed.

Louis Database of  TC "ACCESS Addresses" \l 1 Accessible Materials for People who are Blind or Visually Impaired 

The American Printing House for the Blind (APH) currently houses a database called the “Louis Database of  TC "ACCESS Addresses" \l 1 Accessible Materials for People who are Blind or Visually Impaired”-  www.aph.org/louis. Louis contains information about tens of thousands of titles of  TC "ACCESS Addresses" \l 1 accessible materials, including braille, large print, sound recordings, and computer files from over 170 agencies throughout the United States.

National Library Service (NLS)

The National Library Service for the Blind and Physically Handicapped- www.loc.gov/nls , the Library of Congress, serves the entire nation through its regional libraries by lending braille and recorded books, as well as the specially adapted playback equipment on which to play the recorded books.  The specialized playback equipment includes tape players and disk players.  Materials are distributed free of charge to individuals who are blind or otherwise unable to read print.

The NLS library of recordings is sometimes called the “Talking Book Library.”  It is large and varied, including: fiction, non-fiction, magazines, sports schedules, reference materials, and catalogs.  Titles are available for children and adults in foreign language, religion, science, sports, hobbies, drama, poetry, crafts, technical materials, and more.  NLS now also provides computer disk copies of some reference materials to its borrowers.

The NLS takes suggestions for books to be recorded; however, a suggestion does not necessarily result in a recording. Borrowers are urged to become involved with their Regional Library's advisory committee in order to assist the entire library program.

California has two NLS regional libraries.  These are the Braille Institute Of America located in Los Angeles and the Braille and Talking Book Library in Sacramento.  California borrowers can register with one of these regional libraries.  

Your local public library may have books on tape.  There are also private businesses that have lending libraries of books on tape in many communities. Some are free and some charge for loan. One non-profit lending library that offers books on cassette tape or CD is Talking Pages, at www.talkingpages.org. Many bookstores and stores, such as Costco, sell a large selection of audio books. 

Braille and Talking Book Library

(800) 952-5666

www.library.ca.gov/services/btbl.html
Braille Institute

(800) 272-4553

www.brailleinstitute.org
Resources:

American Printing House for the Blind Louis Database- 

www.aph.org/louis
Audio Titles.Com- large selection of abridged and unabridged books on 

cassette at discounted prices- www.AudioTitles.com 

Books Aloud- www.booksaloud.org
Books on Tape- www.booksontape.com
Local Bookstores

Groups that record books:

Folsom Project for the Visually Impaired- Phone: 916-351-3032 

Volunteers of Soledad- Phone: 831-675-3915

Volunteers of Vacaville- - 707-448-6841 ext. 2044

See also: 

Braille Books: How to Acquire (for information on using Louis database)

Tape Recorders

Lending Libraries

Rehabilitation Services

A major purpose of the Department of Rehabilitation (DR) is to help handicapped individuals develop their abilities to pursue occupational or professional careers.  The services of the agency are designed to assist the student after high school graduation or upon leaving school.  Although the initial interview, doctors’ examinations, and some vocational counseling may take place while the student is still in high school, services such as job training and job placement are not offered until the student is out of high school.

In response to individual needs, one or more of the following services may be available to eligible clients:

1.  Vocational evaluation and counseling

2.  Post-high school job training

3.  College training and support

4.  Job placement services

5.  Medical evaluation and treatment

6.  Transportation allowance

7.  Reader services

8.  Tools and equipment required for training and placement

9.  Daily living skills

10.  Supported employment

11.  Start-up supplies for a small business

Most of the above services are available without cost; however, a statement justifying financial assistance is required before medical treatment or supplemental allowances may be provided.  The Department of Rehabilitation is also affiliated with the Living Skills Center and the Orientation Center (see Daily Living Skills).

The Business Enterprise Program (BEP) is administered by the Department of Rehabilitation.  This program enables visually impaired entrepreneurs to establish their own businesses, primarily operating cafeterias within federal and state buildings.

Resource:

California State Department of Rehabilitation- www.rehab.cahwnet.gov
See also:

Daily Living Skills for Home and Career

Scholarships

Scholarships are available for visually impaired college students from a broad variety of sources.  These can be applied to undergraduate and graduate schools as well as to vocational schools.  Each scholarship has its own qualifications, restrictions and application.  Some organizations offer several scholarships for a variety of career choices.  THE JOURNAL OF VISUAL IMPAIRMENT & BLINDNESS, published by the American Foundation for the Blind, provides a listing of available scholarships about every five years.  Copies of these articles are available upon request.  The Blind Students of California, part of the California Council of the Blind, has a booklet listing over 50 scholarships and providing tips about scholarship hunting.  In addition, each State Department of Rehabilitation provides financial support for college to clients according to their individual rehabilitation plan.  School counseling offices and public libraries have books listing general scholarships that a student who is visually impaired may qualify for based upon a particular talent or cultural background.

Resources

American Council of the Blind, and its state chapter- www.acb.org  

California Council of the Blind- www.acb.org 

American Foundation for the Blind www.afb.org 

Association of Blind Citizens- 1-scholarships and financial assistance for purchasing adaptive technology and 2-scholarships for students 

1-www.bellaonline.com/articles/art27708.asp
2-www.bellaonline.com/articles/art28386.asp
Association of Educators and Rehabilitators for the Blind and Visually 


Impaired (AER), applicants must be legally blind and pursuing a 


career in services for people who are visually impaired- 


www.aerbvi.org

Blind Students of California, a branch of California Council of the Blind- 


www.geocities.com/bscteam
Christian Record Braille Foundation Scholarships, applicant must be legally 


blind- Phone: www.christianrecord.org or (402) 488-0981

Foundation for Exceptional Children, the


www.washington.edu/doit/Lessons/Financial/foundation.html   

Dominican College, Department of Music, applicant accepted at Dominican College must be legally blind and be a music major- www.dc.edu 

Jewish Braille Institute of America, Inc., applicant must be working toward a career in Jewish education or theology- (212) 889-2525, 


www.nyu.edu/pages/gsas/files/jewishb 

National Alliance of Blind Students (NABS)- www.bellaonline.com/articles/art23155.asp
National Federation of the Blind, also state chapters- www.nfb.org 

National Science Foundation, provides funding for students with disabilities to enter fields of science- www.nsf.gov
Recordings for the Blind, Inc. www.rfbd.org 

Check with local agencies

See also:

Financial Aid

Slates and Styluses

A variety of types and sizes of slates and styluses for writing braille is available.  Slates vary in the number of lines of cells from 1 to 6 lines.  The lines vary in length from a line that is short enough to fit a 3 inch by 5 inch note card and lines that are long enough to fit an 11 1/2 inch wide piece of paper.  Slates usually have a hinge at one side which connects the top section and the bottom section.  They may have small pins at the corners of either the top or the bottom section which hold the paper, or they may fit on a board which has a clip to hold the paper.  On these “board slates,” the slate can be moved very quickly and easily up and down the paper.  There is a special slate designed for brailling playing cards, another for making labels for tape cassettes, and another designed specifically for index cards.  None of these special slates is hinged.  Instead, the top and bottom are connected at three edges.  One edge is open so that a card or label can be slipped between the top and the bottom of the slate.

Slates are also available from LS&S Group for writing jumbo braille.  This braille may be easier to read for people who have diminished tactual perception.

Resources

American Printing House for the Blind- www.aph.org 

Ann Morris Enterprises, Cassette label slate and other slates-  www.independentliving.com

Braille Institute of America- www.brailleinstitute.org

Howe Press- www.perkins.org
LS&S Group, Jumbo braille slates- www.lssgroup.com
Your local agency serving people with visual impairments

See also:

Binders and Bindings

Labels

Tactile Graphics

Although no publisher provides a catalog of tactile graphics, some maps and tactile drawings for science and geography are available from the American Printing House for the Blind.

Princeton Braillists makes tactile maps that are inexpensive and come highly recommended. An 84-page set of California maps costs $15. The work is done by volunteers who charge only for materials.

The Disability Resource Center (formerly TAEVIS,  Tactile  TC "ACCESS Addresses" \l 1 Access to Education for Visually Impaired Students) is an electronic library containing over 2,500 tactile diagrams used in college level courses. You must have a subscription to download diagrams. They can be reproduced using thermal expansion paper and an image enhancer. 

Students who need specific drawings, such as a campus map, graphs from a book, etc. may follow the procedures outlined in the section Braille Books: How to Have Books Transcribed.

Resources

American Printing House for the Blind- www.aph.org 

Princeton Braillists- 609-924-5207

TAEVIS - www.taevisonline.purdue.edu
See also:

Braille Books: How to Have Books Transcribed

Braille Technical Tables

Tactile Graphics Tools

Several kits are available for making raised lines.  Such kits usually consist of a packet of polyester film that serves as paper, a rubber covered drawing board with clips which hold down the polyester film, and a ball point pen filled with a colored lubricant.  Such drawings can be produced quickly for immediate use but are not suitable for permanent storage.  High quality raised line drawings can be produced on aluminum sheets with special tools from a tactile graphics kit produced by the American Printing House for the Blind. These drawings can then copied onto plastic sheets by a Thermoform machine.

Raised lines can be made on Braille or other types of paper with a tracing wheel.  The paper is placed on a pad such as a rubber typewriter pad, and the wheel is used to emboss the raised lines.  The raised lines then appear on the reverse side of the paper. 

Wheels designed specifically for making raised line drawings can be purchased singly or in kits.  Kits contain wheels having various sizes of teeth and even double rows of teeth.  With these wheels a variety of kinds of raised lines can be made. Howe Press makes tracing wheels separately and on compasses for drawing raised line circles. Generic tracing wheels from sewing and craft stores can be used as well. These stores also carry various types of puff paint that can make tactile drawings. 

Several different tools are available for making different sizes and shapes of raised dots.   These tools place a single dot on the face-up side of a piece of paper. Paper punches can also be used to make raised dots. Hardware stores carry tactile dots in various materials and sizes, such as those used as furniture protectors. 

Machines, such as the Pictures in a Flash (PIAF) are available to convert print graphics into tactile graphics using special paper. The Tiger Embosser connected to a computer can be used to generate tactile graphics.  Graphics can be created through Microsoft Word, Adobe Illustrator and other programs, or downloaded from the Internet and embossed with these machines. 

Resources

American Printing House for the Blind- www.aph.org 

Exceptional Teaching, Inc.- www.exceptionalteaching.com
Howe Press- www.perkins.org
LS&S Group- www.lssgroup.com 

Humanware- www.humanware.com
Local sewing, craft, and hardware stores

Tape Recorders

Tape recorders have been designed for the use of people who are visually impaired or who require their use to access recorded materials.  Many recorded books and other materials for these recorders are played at 15/16 speed on 4 tracks. They are prepared in a special way to be used only on equipment which is designed for the purpose.  Special features include:

1.
A marking technique called tone indexing* is often used to mark chapters, pages, bold headings, etc.

2.
Four-track formatting of the cassette tapes allows for twice the amount of material to be recorded as is possible when the conventional two-track format is used. Set the switch to track 1-2 in order to play side one and two. After playing side 2, turn the tape back to side 1 and move the track switch to track 3-4.

3.
Half speed record and playback, doubles the amount of material that can be recorded on 1 tape. Set the speed switch to 15/16 for these tapes. (Commercially made tapes can be played at the 1 7/8 speed.)

4.
Variable speed control makes it possible for the listener to speed up the tape in order to cover recorded material faster.

5.
Pitch restoration is available on some cassette tape recorders.  This allows fast playback without higher pitch.  The faster playback speed is achieved by a technique called compressed speech, in which small bits of the playback flow are taken out.  At the more rapid rates, the speech may sound somewhat clipped, or jerky.

* Tone indexing:

Tone indexing is a system of “beep” tones used to help readers locate pages, chapters, sections or other divisions of recorded books.

When a book is being recorded, a low frequency tone is recorded as each page, chapter, section or other division is announced.  At fast forward or rewind speeds, the low frequency tone becomes a clear “beep” which indicates new page or new section.  By counting the beeps, a listener can easily locate a given place.  For example, if you know that cassette #3 contains pages 51‑64 and you want to begin reading at page 58, start the cassette player at fast forward and count "beeps" until you reach page 58.  Other divisions of the book, such as chapters, sections, or parts will be indicated by two or three “beeps.”  Ordinarily, two "beeps" identify chapter changes.  Indications of other divisions, if any, will be specified by the reader at the beginning of the tape.  Recordings of recreational reading in which the page number may not be announced may still be tone indexed. 

To use the tone indexing system, you must have a recorder/player that has a cue/review mode.  The cue/review mode allows the playback head of the recorder/player to remain in contact with the tape during fast forward and rewind. On these machines, you can put tones in as you record your own materials. 

The National Library Service makes special play-back units available without charge to users of the Braille and Talking Book Library.  Tape recorders and play-back units which can use half speed and four track cassette tapes and tone indexing can also be purchased.  Several types of tape recorders are available with various features.

A portable tone indexing device can be purchased and easily attached to the external microphone jack of any tape recorder so that tapes can be tone indexed.  Contact the California Department of Education's Clearinghouse for Specialized Media and Technology at 916-445‑5103 to locate tone indexers or other assistive devices for the visually impaired.

Resources

American Printing House for the Blind- www.aph.org 

Braille Institute of America- www.brailleinstitute.org
Clearinghouse for Specialized Media and Technology- 

www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
Innovative Rehabilitation Technology, Inc.- www.irti.net/
LS&S Group- www.lssgroup.org 

Your local agency serving people with visual impairments

See also:

Recorded Books

Tax Information

As a legally blind individual, you may be eligible for special income tax deductions.  Check with both the state and federal tax agencies or with a knowledgeable accountant.

Sources

Internal Revenue Service, Tax Code Information  -  www.irs.gov or 


800-829-1040

State Franchise Tax Board, California- www.ftb.ca.gov or 916-854-6500 

Telephone Service

Local and long distance telephone companies provide several free services to visually impaired people.  Upon request an exemption from charges for the use of the information (411) line is provided.  Customers must have approved certification indicating a visual or physical disability that prevents use of a telephone directory.  This exemption applies to directory assistance calls for personal use, billed to one residential telephone line per certified customer. To apply for this exemption, fill out an application with The California Telephone  TC "ACCESS Addresses" \l 1 Access Program- www.ddtp.org.  Another free service for dialing information from any phone is available.  The number for information about that service is 1-800-373-3411 (1-800-free-411).

A wide variety of free equipment is also available through The California Telephone  TC "ACCESS Addresses" \l 1 Access Program. This equipment includes telephone with large print numbers,  a speaker phone for Braille users who need to take notes while talking, and a talking caller ID phone.  In California, contact the California Telephone  TC "ACCESS Addresses" \l 1 Access Program to obtain an application for eligibility and information on free equipment available to suit customers’ needs.

Sprint offers a voice-dialing service, Sprint PCS Voice Command. It is free to customers who are visually impaired or physically disabled. It includes 10 free directory assistance calls per month.

Voice activated and talking cell phones are also available. Check with vendors of cell phones for special features. Talking Caller ID devices are available through  RL & Associates, catalogs and your local agencies. 

Some cell phone companies offer reduced monthly rates for visually impaired customers. There are many different companies offering a variety of phones, phone services and monthly plans. There are companies that offer local service, long distance service, cell phone service, and internet service bundled together. 

Resources

California Telephone  TC "ACCESS Addresses" \l 1 Access Program (CTAP)- www.ddtp.org, 

     800-806-1191.

RL & Associates- www.rla.com
Sprint- 800-877-4646, Customer Solutions- 888-211-4727

Tests in College and After Graduation

Throughout a student’s college experience, test taking is a reality.  In community college and four-year universities, the student who is visually impaired facilitates the communication between the instructor and the disabled students’ center.  Professors and lecturers provide the tests, usually on computer disk, to be transcribed into the appropriate media.  The tests are transcribed into braille, audio or large type as required by the student.  A reader/scribe may also be provided.  Generally, the test is administered at the same time as the class by the testing service, unless specialized equipment is required.  Then, the test would be taken in the disabled students’ center.  Extended time may be allowed.  

When a test is provided on disk by the instructor, the student may use a laptop computers with speech output to enable a student to take a test at the same time as the rest of the class.  The test responses can then be submitted on disk to the instructor minimizing the need for other special equipment.

At a school without support for disabled students, it is the individual student’s responsibility to arrange for transcribing, enlarging, or reader service in cooperation with the instructor.  These arrangements need to be in place at the beginning of the term so that the student can complete the course work in a reasonable time.

Admission and Certification Tests:

The Educational Testing Service (ETS) publishes college and graduate school qualification tests.  These tests include the SAT, GRE (graduate school), GMAT (management), MCAT (medicine), CBEST (education) and National Teacher's Exam.  Each of the tests is available in  TC "ACCESS Addresses" \l 1 accessible format.  For complete information concerning these tests and accommodations (for example, extra time), contact the ETS.

Qualification for many professions involves one or more certification tests.  The California State Bar has a special accommodations packet available upon request.  The Medical Board of California will provide tests in appropriate format for persons with documented disabilities.  Contact the certifying agency regarding testing. If agencies are not knowledgeable or willing to give accommodations, contact The American Printing House for the Blind for their publication, Making Tests  TC "ACCESS Addresses" \l 1 Accessible for Students with Visual Impairments: A Guide for Test Publishers, Test Developers, and State Assessment Personnel  www.aph.org/tests/access2/index.html
.

General Educational Developmental Test (GED):

The GED is available in braille, in large print, and audio.  The Department of Rehabilitation will assist with preparation for this test.  For further information, call the California State Department of Education, 916-657-3346 or contact the American Council of Education 202-939-9490. 

Test Preparation:

Kaplan Educational Center provides tutoring which assists students in preparing for college admission and professional qualification examinations.  They offer individual tutoring using tapes to persons with disabilities.  Contact the center in your area.

Resources

American Council of Education- www.acenet.edu
Educational Testing Service, www.ets.org or 609-921-9000 (ask for Disability Services)

Kaplan Educational Center, (Local branch)- www.kaptest.com 

California State Department of Education- www.cde.ca.gov 

California State Department of Rehabilitation- www.rehab.cahwnet.gov
See also: 

Counselor/Enabler Programs at Colleges and Universities

Reader Services

Travel

While it is possible to develop enough familiarity with the bus, train, and airport facilities near your home to feel comfortable traveling in them independently, the most efficient method of navigating these facilities is by using the luggage porter or other transportation employee as a sighted guide.  These employees can also assist in connecting you with a taxi, or hotel van. When flying, ask your travel agent or airline carrier about specific assistance, such as a courtesy vehicle ride to the gate and the opportunity to pre-board with orientation to your seat and facilities as needed. Check with cruise lines for  TC "ACCESS Addresses" \l 1 accessibility and accommodations available.

Carry a white cane when traveling, even if you don’t usually use a cane. When traveling in unfamiliar or congested areas it is easier to get assistance when you have a cane. On a train, bus, or plane, mark your luggage so it is easily identifiable by attaching a bright bow or beeping luggage locater.

Public bus transportation can vary in method of payment.  Some require exact change, while some require tokens or cards purchased at banks or other commercial facilities.  When calling for route and schedule information in a new city, be sure to ask about payment, including method of obtaining reduced fares.

For a small charge of $6, the American Foundation for the Blind offers an identification card which is very useful.  You can obtain it from their Western Regional office.  Legally blind persons can use it to obtain reduced fares on Amtrak and interstate bus lines.  Other identification, such as a doctor’s letter or a statement on a doctor's prescription form are also accepted for lower fares. 

For those who do not use public transportation, many cities have Paratransit. Check with local agencies and city resources for paratransit in your area.

It may sometimes be useful to receive service from an orientation and mobility specialist in becoming familiar with a new city.  The local Department of Rehabilitation or the County Office of Education may be able to assist you in locating an O&M instructor.

Travel Programs Designed Specifically for Visually Impaired

The Campanian Society, Inc. specializes in travel programs for persons who are blind or visually impaired. Their travel programs are designed to meet the special needs of travelers and provide rich educational experiences. Each travel program offers opportunities for tactile experiences and hands-on encounters, on-site lectures, readings, and audio description.

Sue Slater, who has retinitis pigmentosa, is a travel consultant who designs cruises for visually impaired. She makes minor adaptations to help ensure that people who are visually impaired can have the same experiences as people who are sighted. These include providing all documentation in Braille and large print, front row seating for all shows on board, full coverage of safety information and help with on-shore excursions.

Check with local agencies of the blind for other travel opportunities geared towards visually impaired persons.

Resources:

Campanian Enterprises, Inc- www.campanian.org/blindmain.shtml or 513-524-4846

Sue Slater, Consultant for  TC "ACCESS Addresses" \l 1 Accessible Cruises and Travel

Phone: 888-726-9650 or 314-726-6893

E-mail: cruiseaway2001@yahoo.com
See also:

Canes and Electronic Travel Aids

Dog Guides

Orientation and Mobility 

Writing Aids

Writing guides help a blind person locate the correct area in which to write, to write straight across a line, and space lines evenly.  A variety of writing aids can be purchased.  Some can be easily made at home.  Also, aids which help blind people to learn letter shapes and how to make them are available.

Signature guides are frames, made of light cardboard or plastic.  A sighted person places the guide on the sheet of paper so that the cut-out area frames the place where the signature should be written.  A visually impaired person can carry such a guide in purse or wallet to have it handy.

A sheet of molded cardboard can be purchased which has ridges spaced like lines on paper.  Writing paper is placed on  top of the cardboard.   The ridges can be felt through the paper, making a line that can be followed tactually.  Alternatively, bold line and raised line writing paper is available.  Lines made on a braille writer can serve either as raised line paper for writing or as a guide to be used under any kind of writing paper.  

Checks with raised lines and enlarged lettering can be obtained at any bank.

To help blind people learn how to form print letters, boards are available, from the American Printing House for the Blind,  which have indented letters.  Toy stores carry magnetized, plastic letters and letter puzzles which can be used by visually impaired people to learn letter shapes.

Resources

American Printing House for the Blind- www.aph.org 

Independent Living Aids-www.independentliving.com
LS&S Group- www.lssgroup.com
Maxi Aids- www.maxiaids.com
ACCESS Addresses

 TC "ACCESS Addresses" \l 1 Access Abilities. 

PO Box 458

Mill Valley, CA 94942. 

Phone: 415-388-3250

www.accessability.org
 

 TC "ACCESS Addresses" \l 1 Access Ingenuity

3635 Montgomery Drive

Santa Rosa, CA  95405

Phone: 877-579-4380, 707-579-4380  

www.accessingenuity.com

Email: customerservice@accessingenuity.com

 TC "ACCESS Addresses" \l 1 Access to Information Services (AIS)- See Lighthouse for the Blind-SF

 TC "ACCESS Addresses" \l 1 Access-USA

P.O. Drawer 160 

242 James St.

Clayton, NY  13624

Phone: 800-263-2750

www.access-usa.com

Alternative Text Production Center (ATPC)

71-A Day Rd.

Ventura, CA  93003

Phone: (800) 858-9984 , (805) 648-8927

TTY: (800) 858-9982 

 www.atpcnet.net
Email: AltMedia@atpcnet.net
Ambutech

34 DeBaets St.

Winnipeg, Canada  R2J 3S9

Phone: 800-561-3340

www.ambutech.com
American Academy of Ophthalmology

P.O. Box 7424

San Francisco, CA  94120-7424

www.eyenet.org
American Action Fund for Blind Children & Adults

1800 Johnson Street

Baltimore, Maryland 21230

phone:(410) 659-9314, ext. 3261

fax: (410) 659-5129

www.actionfund.org
brailleaction@nfb.org
American Blind Bowling Association

320 South Gramercy Pl., Suite 205

Los Angeles, CA  90020

Phone: 710-745-5986

E-mail: refos@bellatlantic.net
American Council of the Blind

1155 15th St. N.W., Suite 1004

Washington, DC  20005

Phone:  800-424‑8666

www.acb.org
E-mail: info@acb.org
American Council on Education

1 Dupont Circle, Suite 250

Washington, D.C.  20036

Phone:  202-939-9490

www.acenet.edu
E-mail: comments@ace.nche.edu

American Foundation for the Blind, Headquarters

11 Penn Plaza, Suite 300

New York, NY  10001

Phone:  800-232‑5463

www.afb.org
E-mail: afbinfo@afb.net
American Foundation for the Blind, San Francisco

44 Montgomery Street, Suite 1305 

San Francisco, CA 94104 

Phone:  415-392-4845

E-mail: sanfran@afb.net

American Printing House for the Blind

1839 Frankfort Ave.

PO Box 6085

Louisville, KY  40206

Phone:  800-223-1839

www.aph.org
E-mail: info@aph.org
American Thermoform Corporation

1758 Brackett Street 

La Verne, CA 91750

Phone: (800) 331-3676, (909) 593-6711

 www.americanthermoform.com
E-mail:  service@americantheroform.com
Ann Morris Enterprises, Inc.

(See Independent Living Aids/Ann Morris Division- they were bought out by ILA. They still have an Ann Morris Catalog)

Association for Education and Rehabilitation of the Blind & Visually Impaired

1703 N. Beauregard Street, Suite 440

Alexandria, VA 22311

Phone: 877-492-2708, 703-671-4500 

www.aerbvi.org
At First Sight

Leslie Ligon

P.O. Box 2751  

Denton, Texas  76202 

Phone: 800-630-6650

www.braillestone.com
E-mail: atfirstsight@ligondesign,com 

AudioTitles.com

www.audiotitles.com
Audiovision, Inc.

1503 Alta Glen Drive

San Jose, CA  95125-4405

Information/Message Hotline: 415-641-4589

www.audiovisionradio.org
Bay Area Outreach and Recreation Program (BORP)

600 Bancroft Way 

Berkeley, CA 94710

Phone:  510-849‑4663

www.borp.org
Email: info@borp.org
Beach Cities Braille Guild

Norma Schecter

PO Box 712

Huntington Beach, CA  92648

Phone:  714-536‑9666

Linda McGovern-Assignments Chair

Phone: 714-969-7992

Blind and Visually Impaired of Marin, Inc.

1137 Fourth Street

San Rafael, CA  94901

Phone: 415-459-5066, 415-455-9869

www.bvim.org
Blind Children's Center

4120 Marathon St.

Los Angeles, CA  90029

Phone:  800-222-3566

www.blindchildren.org
Blind Outdoor Leisure Development (BOLD)

Box 5266

Snowmass Village, Co  81615

www.wpabold.org/
Phone:  970-923-3811

Blindness Support Services, Inc.

3696 Beatty Drive, Suite A

Riverside, CA 92506

951-341-9244

www.blindnesssupport.com
Books Aloud, Inc.

P.O. Box 5731

San Jose, California 95150-5731

Phone: 408-808-2613

www.booksaloud.org
E-mail: info@booksaloud.org
Books on Tape  (A Division of Random House, Inc.)

Attn: Customer Service

400 Hahn

Westminster, MD 21157

Phone:  800-626‑3333’

www.booksontape.com
Braille and Talking Book Library

900 N Street

Sacramento, CA  95814

Phone:  800-952‑5666

www.library.ca.gov/services/btbl.html
Braille, Inc.

65-B Town Hall Square

Falmouth, MA 02540

home.capecod.net/~braillinc
Phone: 508-540-0800 

Braille International, Inc.

3290 S.E. Slater St.

Stuart, FL  34997

www.brailleintl.org
Braille Institute of America- Los Angeles 

 741 North Vermont Avenue

Los Angeles, CA 90029

Phone: 323-663-1111

www.brailleinstitute.org
E-mail: la@brailleinstitute.org

Braille Institute of America- Santa Barbara

2031 De La Vina Street 

Santa Barbara, CA 93101

Phone: 805-682-6222 

www.brailleinstitute.org
E-mail: sb@brailleinstitute.org

Braille Institute of America- Palm Springs

70-251 Ramon Road

Rancho Mirage, CA 92270

Phone: 760-321-1111

www.brailleinstitute.org
E-mail: dc@brailleinstitute.org

Braille Institute of America- Orange County 

527 North Dale Avenue

Anaheim, Ca 92801

Phone: 714-821-5000

www.brailleinstitute.org
E-mail: oc@brailleinstitute.org

Braille Institute of America- Santa Barbara

4555 Executive Drive

San Diego, Ca 92121

Phone: 858-452-1111 

E-mail: sd@brailleinstitute.org

 www.brailleinstitute.org
BRL, Inc.

110 Commerce Drive, Suite 210 

Fayetteville, GA 30214-1369 

Phone: 877-993-4994

www.wyfiwyg.com
E-mail:  comments@wyfiwyg.com
Braille Novel-T’s

1311 Warwick

Caspar, WY  82609 

Phone: 307-472-2993

www.braillenovelts.com
E-mail-  braille_novelts@yahoo.com
Braille Project of Santa Clara County, inc. 

101 North Bascom Avenue

San Jose, CA  95128

Phone: 408-298-4468 

www.brailleproject.org
E-mail: brlsanjose@netzero.net.

Braille Superstore

Phone: 800-987-1231 (800-987-DOTS)

www.braillebookstore.com
Bureau of National Affairs (BNA)

9435 Key West Ave.

Rockville, MD 20850

www.bna.com
Phone:  800-372-1033

California Association of Orientation and Mobility Specialists (CAOMS)

www.caoms.org
California Academy of Eye Physicians and Surgeons

1201 J Street, Suite 200

Sacramento, CA  95814

(415) 777-3937

www.californiaeyemds.org
California Canes

www.californiacanes.com
California Telephone  TC "ACCESS Addresses" \l 1 Access Program

P.O. Box 30310

Stockton, CA  95213

Phone: 800-806-1191

www.ddtp.org
California Association of Parents of the Visually Impaired (CAPVI)- 

Ann Ward

414 West Mill Street

Ukiah, CA 95482 

Phone: 209-586-2652

E-mail- pierce1004@gmail.com  

California Council of the Blind (CCB)

Administrative Office

1510 J. Street, Suite 125

Sacramento, CA 95814

Phone: (916) 441-2100

Toll-Free in CA: (800) 221-6359

www.ccbnet.org
E-mail-  ccotb@ccbnet.org
California Department of Fish and Game

License Section

1740 N. Market Blvd.

Sacramento, CA 95834

Phone: (916) 928-5805 

www.dfg.ca.gov/licensing
California Lions Camp

P.O. Box 577663

Modesto, CA  95357

Phone: 209-523-9403

www.californialionscamp.org
E-mail: pacifica@californialionscamp.org
California State Department of Rehabilitation

P.O. Box 944222

Sacramento, CA 94244-2220

Phone: (916) 324-1313 or (916) 558-5480

www.rehab.cahwnet.gov
E-mail: blindinfo@dor.ca.gov 

California State Library  (see Braille and Talking Book Library for Northern California and Braille Institute of America for Southern California)

Camp Bloomfield-  See Junior Blind of America

F rank Cardenas, Director of Recreation

Phone: 323-295-4555, ext. 261

Center for  TC "ACCESS Addresses" \l 1 Accessible Technology

2547 8th St., Suite 12‑A

Berkeley, CA  94710

Phone: 510-841‑3224

www.cforat.org
E-mail: info@cforat.org
Center for the Partially Sighted

12301 Wilshire Blvd., Suite 600

LosAngeles, CA  90025

Phone:  310-458‑3501

E-mail: info@low-vision.org
www.low-vision.org
Christensen Designs

P.O. Box 731 

Bradford, VT 05033 

Phone: 802-738-3846

www.christiansendesigns.com
E-mail: kimc38@gmail.com
Clearinghouse for Specialized Media & Technology (CSMT)- 

California Department of Education

CDE Press/CSMT

1430 N St., Suite 3410 

Sacramento, CA  94814

Phone:  916-445‑5103

www.cde.ca.gov/re/pn/sm/csmtcontacts.asp
Community Blind Center

130 West Flora St.

Stockton, CA  95202

Phone:  209-466‑3836

FAX: 209-466-5692

www.communitycenterfortheblind.org
Davidson Program for Independence

5300 Angeles Vista Boulevard

Los Angeles, CA 90043

Phone: 800-352-2290, 323-295-4555 (outside of Southern California)

www.juniorblind.org/site/davidson-program-for-independence 
Descriptive Video Service (DVS) 

Media Access Group at WGBH

One Guest Street

Boston, MA 02135

Phone: 617-300-3600 (voice/TTY)

Fax: 617-300-1020

access.wgbh.org
Desert Blind Association

36399 Cathedral Canyon Dr. Unit 7

Cathedral City, CA  92234

Phone:  (760) 770-1700

www.desertblind.org
The Disability Resource Center (formerly TAEVIS, Tactile  TC "ACCESS Addresses" \l 1 Access to 


Education for Visually Impaired Students)

Purdue University

Office of the Dean of Students

509 Harrison St.

West Lafayette, IN  47907-2025

Phone: (765) 494-4600

www.taevisonline.purdue.edu
Disabled Sports USA (formerly National Handicapped Sports and Recreation Assn.)

Sierra Division

P.O. Box 7275

Mammoth Lakes, CA 93546

Phone: 760-934-0791

Fax: 760-934-0712

www.dsusa.org/index.html
Discovery Blind Sports International

P.O. Box 248

Kirkwood, CA  95646

Phone: 209-258-2233

www.discoveryblindsports.org
E-mail: discoveryblindsports@yahoo.com
Doubleday Large Print Home Library

Member Services, 1225 South Market St. 

Mechanicsburg, PA 17055

www.doubledaylargeprint.com
Duxbury Systems, Inc.

270 Littleton Rd., Unit 6

Westford, MA 01886

Phone:  978-692-3000

www.duxburysystems.com
E-mail: info@duxsys.com
Eames, Ed and Toni

3376 North Wishon

Fresno, CA  93704

Phone:  209-224-0544

EnableMart

Sales Office 
c/o MRN, Inc.
5353 South 960 East
Suite 200
Salt Lake City, UT. 84117
Phone: 1-888-640-1999 or 360-695-4155
Fax: 888-254-1712

www.enablemart.com
E-mail: sales@enablemart.com
Earle Baum Center 

4539 Occidental Rd.

Santa Rosa, CA  95401

Phone: 707-523-3222

www.earlebaum.org
E-mail: ebc@earlebaum.org
Educational Testing Service

Rosedale Road

Princeton, NJ 08541

Phone: 1-609-921-9000

www.ets.org
E-mail: info@ets.org
Enabling Technologies

1601 N.E. Braille Place

Jensen Beach, FL  34957

Phone:  800-777-3687

www.brailler.com
E-mail: info@brailler.com
Enchanted Hills Camp 
3410 Mt. Veeder Rd.

Napa, CA  94558

Phone:  707-251-1548

www.uccr.org/ehc.htm
Enhanced Vision

5882 Machine Drive 

Huntington Beach, CA 92649

Phone: (714) 374-1829

Fax: (714) 374-1821 

www.enhancedvision.com
Environmental Traveling Companions (ETC)

Fort Mason Center, Bldg C

San Francisco, CA  94123

Phone:  415-474‑7662

www.etctrips.org
E-mail: info@etc.org
Eschenbach Optik of America

904 Ethan Allen Highway

Ridgefield, CT 06877

Phone: 800-487-5389
Fax: 203-438-7471

www.eschenbach.com
Exceptional Teaching, Inc.

3994 Oleander Way

Castro Valley, CA 94546

Phone: (800) 549-6999, (510) 889-7282

Fax: (510) 889-7382

www.exceptionalteaching.com
E-mail: info@exceptionalteaching.com
Folsom Project for the Visually Impaired

P.O. Box 6422

Folsom, CA  95763-6422

Phone: 916-351-3032 

Foundation for the Junior Blind (see Junior Blind of America)

Fresno County Library: Talking Book Library

Ted C. Wills Community Center

770 North San Pablo Ave.

Fresno, CA  93728

Phone:  (559) 488-3217

www.fresnolibrary.org
Freedom Scientific

11800 31st North Court

St. Petersburg, FL  33716

Phone: 1-800-444-4443

www.freedomscientific.com
Greater Detroit Agency for the Blind and Visually Impaired (formerly the  

Upshaw Institute for the Blind)

16625 Grand River

Detroit, MI  48227

Phone:  313-272‑3900

www.gdabvi.org
GW Micro

725 Airport North Office Park

Fort Wayne, IN  46865

Phone:  260-489-3671

www.gwmicro.com
E-mail: support@gwmicro.com
Guide Dogs for the Blind, Inc.-National Office

PO Box 151200

San Rafael, CA 94915

Phone: 800 295-4050 

www.guidedogs.com
350 Los Ranchitos Road- California Campus

San Rafael, CA 94903 

415- 499-4000

32901 S.E. Kelso Road- Oregon Campus

Boring, OR 97009  

Phone: 503-668-2100

Guide Dogs of America

13445 Glenoaks Blvd

Sylmar, CA 91342

Phone: 818.362.5834

www.guidedogsofamerica.com
E-mail: mail@guidedogsofamerica.org
Guide Dogs of the Desert

PO Box 1692

Palm Springs, CA  92263

Phone:  760-329-6257

www.guidedogsofthedesert.com
Guiding Eyes for the Blind

611 Granite Springs Rd.

Yorktown Heights, NY  10598

Phone: 800-942-0149

www.guiding-eyes.org
Hadley School for the Blind

700 Elm St.

Winnetka, IL  60093-2554

Phone: 847-446-8111, 1-800-323-4238

Fax: 847-446-0855

www.hadley-school.org or www.hadley.edu
 E-mail: info@hadley.edu
Hall, G. K.-  See Thorndike 

Handicapped Scuba Association

1104 El Prado

San Clemente, CA  92672

Phone: 949-498-4540

Fax: 949-498-6128

www.hsascuba.com
Harper Collins

Attn: Order Department

10 East 53rd St.

New York, NY  10022

Phone:  800-242-7737 or 212-207‑7000

www.harpercollins.com
Helen Keller National Center 

141 Middle Neck Road

Sands Point, NY 11050-1218

Phone:  516-944-8900

Fax: 516-944-7302

www.hknc.org
High Tech Center Training Unit- CA Community Colleges

21050 McClellan Rd.

Cupertino, CA  95014

Phone:  408-996-4636

TTY: 408-252-4938

www.htctu.fhda.edu
Hooleon Corporation

P.O.Box 589, 304 West Denby Ave.

Melrose, NM 88124

1-800-937-1337

www.hooleon.com
Howe Press of Perkins School for the Blind

175 North Beacon St.

Watertown, MA  02472

Phone:  617-924‑3434

www.perkins.org
Huge Print Press

1700 Commerce

Suite 1140

Dallas, TX 75201 

Phone: 866-484-3774

www.hugeprint.com
E-mail: info@hugeprint.com
HumanWare 

175 Mason Circle

Concord, CA 94520

Phone (800) 722 3393

www.humanware.com
Email : us.info@humanware.com
Imtrek

1221 S Street

Sacramento, CA  95814

Phone: 800-965-7746, 916-554-2500

 www.imtrek.com
Independent Living Aids, Inc. (ILA)

200 Robbins Lane

Jericho, NY  11753

Phone:  800-537-2118

www.independentliving.com
InfoCon

1611 West March Lane

Stockton, CA  95207

Phone: 800-544-4551, 209-478-7075

www.infocon-inc.com
Inner City Outings 

Sierra Club

www.sierraclub.org/ico/
Innovative Rehabilitation Technology, Inc.‑IRTI

13465 Colfax Highway

Grass Valley, CA 95945

Phone: 800-322-4784  

www.irti.net/
International Guiding Eyes, Inc.- See Guide Dogs of America

Joint Action Committee

www.jacforvi.org
Junior Blind of America (formerly Junior Foundation for the Blind)

5300 Angeles Vista Blvd.

Los Angeles, CA  90043

Phone: 323-295-4555

800-352-2290 (outside of Southern California)

www.juniorblind.org
E-mail: info@juniorblind.org
Kaplan Educational Center

50 First Street, Suite 250

San Francisco, CA  94105

Phone:  415-905-9000 

www.kaptest.com
KCHO Radio Reading Service

Chico State University

Chico, CA  95929

Phone:  530-898-6100

Kenneth Jernigan Library for Blind Children

18440 Oxnard St.

Tarzana, CA  91356

818-343-2022

www.actionfund.org
E-mail: JerniganLibrary@actionfund.org
(CA branch of American Action Fund)

Kings Tape Library for the Blind

202 West Grangeville Blvd.

Hanford, CA  93230-2951

Phone:  209-582‑4843

KNBR

(415) 995-6800

www.knbr.com
KPBS Radio Reading Service

5200 Campanile Drive

San Diego, CA  92182-5400

Phone:  619-594-1515 

www.kpbs.org/radio_reading_service
Kurzweil Educational Systems, Inc.
100 Crosby Drive
Bedford, MA 01730-1402

Phone:  800-547-6747, 303-651-2829 

www.kurzweiledu.com
Library of Congress, NLS‑BVH

See National Library Service for the Blind and Physically Handicapped

Library Reproduction Services

14214 South Figueroa St.

Los Angeles, CA  90061-1034

Phone: 800-255-5002, 310-354-2610 

www.lrs-largeprint.com 


Lighthouse International

111 East 59th Street

New York, NY 10022-1202

Phone:  800-829-0500, 212-821-9200

www.lighthouse.org
Lighthouse for the Blind for the Blind and Visually Impaired

214 Van Ness Avenue

San Francisco, CA  94102

415-431-1481

TTY  415-431-4572

Para Espanol 800-592-9053

www.lighthouse-sf.org
Adaptations (store)

www.adaptationsonline.com
Lighthouse of Marin

1137 Fourth St.

San Rafael, CA  94901

Phone: 415-258-8496

TTY: 415-258-8499

Para Espanol 800-592-9053

www.lighthouse-sf.org
Adaptations (store)

www.adaptationsonline.com
Lighthouse of the North Coast

2830 G Street , Suite B-1 

Eureka, CA  95501

Phone: 707-268-5646

Para Espanol 800-592-9053

www.lighthouse-sf.org
Lions Blind Center of Diablo Valley

175 Alvarado Avenue 

Pittsburg, CA 94565. 

(800) 750-3937, (925) 432-3013

Lions Blind Center- Oakland

3834 Opal St.

Oakland, CA  94609

Phone:  510-450-1580

www.lbcenter.org
Email:  info@lbcenter.org
Lions Blind Center of Santa Clara Valley

101 North Bascom Ave.

San Jose, CA  95128

Phone:  408-295‑4016

www.visionbeyondsight.org
Living Skills Center (now renamed The Hatlen Center for the Blind)

2430 Rd. 20, B112

San Pablo CA 94806-5005

510-234-4984

www.livingskillscenter.org
Email: Patty@livingskillscenter.org (Patty Williams, Executive Director)

LS & S Group, Inc.

145 River Rock Drive 

Buffalo, NY 14207

Phone: (800) 468-4789, (716) 348-3500

www.lssgroup.com
Lucky Touch Fortune Cookie Company

California School for the Blind

500 Walnut Av.

Fremont, CA  94536

Phone: 510-794-3800 x300

www.csb-cde.ca.gov/luckytouch.htm
Maxiaids

42 Executive Blvd.

PO Box 3209

Farmingdale, NY  11735

Phone: 800-522-6294

www.maxiaids.com
National Association for Parents of Children with Visual Impairments

P.O. Box 317

Watertown, MA 02471

Phone: 800-562-6265, 617-972-7441

www.spedex.com/napvi 
E-mail: napvi@perkins.org
National Association for Visually Handicapped

507 Polk Street, Suite 420

San Francisco, CA 94102

Phone:  (415) 775-NAVH or (415) 775-6284 

www.navh.org
National Beep Baseball Association

www.nbba.org
National Braille Association, Inc.

95 Allens Creek Road

Bldg. 1, Suite 202

Rochester, NY 14618

Phone: 585-427-8260 

Fax: 585-427-0263

www.nationalbraille.org
E-mail: nbaoffice@nationalbraille.org
National Braille Press

88 St. Stephen Street

Boston, MA  02115-4302

Phone:  800-548-7323

www.nbp.org
National Federation of the Blind

1800 Johnson St.

Baltimore, MD  21230

Phone:  410-659-9314

Fax: 410-685-5653

www.nfb.org
National Federation of the Blind of California

39481 Gallaudet Drive Apt. 127

Fremont, CA 94538

Phone: (510) 248-0100, (877) 558-6524

www.nfbcal.org
National Geographic School Publishing

Hampton-Brown
PO Box 4002865
Des Moines, IA 50340

Phone: 888-915-3276

Fax: 800-840-9807

www.ngschoolpub.org
National Library Service for the Blind and Physically Handicapped (NLS-BPH)

1291 Taylor St. NW

Washington DC, 20542

Phone:  800-424‑8567

www.loc.gov/nls
  Note: they have not received regular mail service since 2001. It is best to contact NLS by telephone or through website.

National Park Service- Pacific West Information

www.nps.gov/pwro/discover.htm
NBA-  See National Braille Association

New York Times, Large Type Weekly Department

620 Eighth Avenue

New York, NY 10018

(212) 556-1234

www.nytimes.com
NLS-  See National Library Service

NoIR Medical Technologies

P.O. Box 159

South Lyon, MI 48178

Phone: 800-521-9746, 734-769-5565

www.noir-medical.com
North American Riding for the Handicapped Association

PO Box 33150

Denver, CO  80233

Phone:  (800) 369-RIDE (7433)       

Fax: (303) 252-4610

www.narha.org
Operation Challenge (part of Disabled Sports Far West)

PO Box 9780

Truckee, CA  96162

Phone:  916-581‑4161

www.dsusafw.org
Orientation Center for the Blind

400 Adams Street

Albany CA 94706

510-559-1208

www.dor.ca.gov
Princeton Braillists 

76 Leabrook Lane

Princeton, NJ  08540

215-357-7715 or 609-924-5207

Prevent Blindness Northern California

1388 Sutter St, Suite 408

San Francisco, CA  94109

Phone:  800-338-3041, (415) 567-7500

www.EyeInfo.org
PulseData-  See Humanware

RL & Associates

Assistive Technologies

340 Bryant Street, Suite 205

San Francisco, CA 94107

Phone: 866-339-1180, 415-512-1180
Fax: 415-512-1198

www.rla.com
E-mail: info@rla.com
Random House

Distribution Center

400 Hahn Road

PO Box 100

Westminster, MD 21157

Phone: 800-733-3000

www.randomhouse.com/largeprint
Read Again

16243 Sonora Road

Knights Ferry, CA  95361

Phone: 1-888-322-5949

Fax: 1-209-881-0180

www.readagain.org
Reader’s Digest Large Print for Easier Reading

PO Box 8177

Red Oak, IA 51591-1177 

Phone: 1-800-807-2780

www.rd.com
Recording for the Blind and Dyslexic (RFB)

20 Roszel Road

Princeton, NJ  08540

Phone:  800-221‑4792, 866-RFBD-585 (866-732-3585)

www.rfbd.org
Royal National Institute of Blind People (RNIB)

105 Judd Street

London

WC1H 9NE

Phone:  +44 020 7388 1266

Fax: +44 020 7388 2034

www.rnib.org.uk
Sacramento Society for the Blind

2750 24th St.

Sacramento, CA  95818

Phone:  (916) 452-8271

www.societyfortheblind.org
San Bernardino Valley Lighthouse for the Blind

762 North Sierra Way 

San Bernardino, CA 92410 

Phone: 800-400-0578, 909-884-3121  

San Diego Service Center for the Blind

5922 El Cajon Blvd.

San Diego, CA  92115

Phone:  619-583‑1542

Fax: 619- 583-2335

www.sdcb.org
San Francisco Bay Area Association of Disabled Sailors 

South Beach Harbor, Pier 40

The Embarcadero

San Francisco, CA 94107

Phone: 415-281-0212

www.baads.org
San Francisco Library- Library for the Blind and Print Disabled

100 Larkin St.

San Francisco, CA  94102-4733

Phone:  (415) 557-4400

sfpl.org/librarylocations/accessservices/lbpd.htm
Science Products for the Blind

PO Box 888

Southeastern, PA  19399

Phone:  800-888‑7400

Sensory  TC "ACCESS Addresses" \l 1 Access Foundation

300 West Iowa Avenue 

Sunnyvale, CA 94086 

Phone: 408.245.7330 

Fax: 408.245.3762

www.sensoryaccess.com

Satellite office: Earle Baum Center (see listing above)

Phone: (707) 523-3222

Shasta Mountain Guides

P.O. Box 1543

Mount Shasta, CA 96067

Phone: 530-926-3117
Fax: 530-926-1374 

www.shastaguides.com
E-mail: info@shastaguides.com
Sierra Club

Inner City Outings

Phone: 415-977-5500 (Sierra Club National Headquarters)

www.sierraclub.org/ico/
Simon & Schuster 

1230 Avenue of the Americas

New York, NY 10020

Phone: 212-698-7000

www.simonandschuster.com
Southern California Conservatory of Music

8230 Fallbrook Ave.

West Hills, CA 91304

Phone: 818-704-3819

www.sccm.us
E-mail: info@sccm.us
St. Mary’s Hospital and Medical Center

450 Stanyan Street

San Francisco, CA 94117

Phone:  415-668-1000

www.stmarysmedicalcenter.org
Texas School for the Blind Publications

Texas School for the Blind and Visually Impaired

1100 W. 45th St.

Austin, Texas  78756

Phone: 512-206-9183

Fax: 512-206-9452

www.tsbvi.edu/publications/index.htm
Therapeutic Living Center (TLC) for the Blind

7955 Lindley Ave.

Reseda, CA  91335

Phone:  818-708‑1740

Fax: 818-708-7899

www.tlc4blind.org
Thorndike Press

Large Print Books

An imprint of Gale
295 Kennedy Memorial Drive
Waterville, ME 04901

Phone: 800-223-1244, ext. 4

www.gale.cengage.com/thorndike
Twin Peaks Press

PO Box 129

Vancouver, Washington  98666

Phone: (800) 637-2256

www.twinpeakspress.com
U.S. Department of Justice

Civil Rights Division

Coordination and Review Section

Disability Rights Section - NYA

950 Pennsylvania Avenue, N.W.

Washington, DC  20530 

Phone:  202-307-2222

Fax: 202-307-0595

www.usdoj.gov/crt/cor
Ulverscroft Large Print Books

PO Box 1230

West Seneca, NY 14224-1230

Phone: (800) 955 9659, (716) 674 4270

Fax: (716) 674 4195

www.edisure.com/~ulverscroft/usa/usindex.html
E-mail: sales@ulverscroftusa.com
United States Association of Blind Athletes 

33 N. Institute St. 

Colorado Springs, CO 80903 

Phone: (719) 630-0422

www.usaba.org
Valley Center for the Blind  (formerly Friendship Center for the Blind)

2491 W. Shaw Ave Suite 124

Fresno, CA 93711

Phone: (559) 222-4447 or (559) 222-4088

www.valleycenterfortheblind.org
Vista Center (formerly Peninsula Center for the Blind and Visually 


Impaired)

Peninsula Center for the Blind 

2470 El Camino Road, Suite 107

Palo Alto, CA  94303

Phone:  650-858‑0202

Fax: 650-858-0214

www.pcbvi.org
E-mail: info@vistacenter.org
Volunteers of Soledad

PO Box 686

Soledad, CA  93960‑0686

Phone: (707) 448-6841 x 2044

Volunteers of Vacaville

PO Box 670

Vacaville, CA  95696

Phone: 707-448-6841 x2044

WCIB Canes – see LS&S Group

Walters Low Vision Optics

30423 Canwood Street, Suite 115

Agoura Hills, CA  01301

Phone: 818-706-2202, 800-992-5837

www.walterslowvision.com
